@ CPA.com Q blueJ

How 1o choose your
Al tax research tool




—

Choose wisely

With generative Al evolving rapidly, not all tax research tools are created equal. For
CPA firms, selecting the right solution means looking beyond surface-level features
and focusing on what truly drives performance: high-quality data, domain-specific
intelligence, and easy integration into workflows. The best tools aren't just fast;
they're built for accuracy, defensibility, and professional-grade reasoning.

What you will learn:

* The most important criteria for evaluating Al tax research tools to select the
right tool for you and your team.

Ellen Choi

CEO - Edgefield Group

‘Given the furious pace of Al progress, Al models are
becoming increasingly commoditized. Therefore, the
true differentiator for Al tax research tools is less about
the foundation tech, but the quality, completeness, and
specificity of the underlying data.”
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Key factors to consider for
data, model quality & price

Data quality

The reliability of a generative Al tax tool starts with the quality of its data. Tools that
rely on public web content often miss nuance, provide outdated information, and lack
the depth needed for professional use.

The best tools are built on curated, domain-specific sources—like IRS guidance,
court rulings, and proprietary content such as Tax Notes—structured by in-house
experts for accuracy and relevance. Editorial insight and secondary analysis add
essential context, while user feedback loops help the system continuously improve.
It's not about more data. It's about the right data—curated to deliver clear, defensible
answers you can trust.

Checklist

O Is the tool grounded
in authoritative tax
sources (e.g., IRS,
case law, Tax Notes)?

O Does it include

proprietary or editorial
content not available

in public datasets?

Is the data curated
and structured by
in-house experts, not
just aggregated?

Al model quality

The strength of a tax Al tool lies in how it understands and processes questions—not
just in what it outputs. The best tools combine advanced language models with tax-
specific reasoning and prompt logic that interprets user intent, connects to the right
sources, and delivers structured, verifiable answers grounded in trusted content.

Are they using latest
foundation models?

How are domain-
specific reasoning
systems integrated?

Does the tool
handle complex
tax questions
and citations?

Price

Enterprise platforms offer deeply annotated content—but at a premium. Newer
vendors strike a balance, combining Al-powered synthesis with targeted human
review to lower costs while still delivering strong research outcomes.

D What's the cost per
user or license, and
how does it scale with
firm size?

How much of the
platform is driven
by Al vs. human
editorial effort?

Does the vendor
offer clear ROI
benchmarks or
time-savings data?
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Evaluate product quality,
security, firm support &
speed of execution

Product quality & experience

Even the best tech won't deliver results if the user experience is clunky. A good tool
should feel intuitive from day one—especially for junior staff—and slot easily into
existing workflows.

Checklist

Is the user interface
intuitive for staff of
all levels?

D What is the onboarding
experience? What
resources are provided?

Does the tool integrate
naturally into existing
workflows?

Security & privacy

Security and privacy are non-negotiable for supporting the tax professionals’ work.

Does the tool comply
with SOC 2 or similar
standards?

Is user input stored,
shared, or used for
training?

Are there firm-level
controls for user &
data governance?

Support & customer experience

The quality of support can make or break a tool's success. Look for vendors that
invest in enablement and treat you as a partner.

Does the vendor
offer responsive
email/chat support,
knowledge bases,
and prompt libraries?

Is there guidance
available for
prompting writing?

O Does the vendor

provide support for
driving adoption?

Speed of execution

Generative Al evolves quickly. Tools that aren't updated frequently risk falling behind.

Look for vendors operating on rapid iteration cycles.

How frequently does
the vendor update
its product?

Does the vendor quickly
update with regulatory
updates?

Do they communicate
their roadmap and
updates clearly?
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Choose the right Al tax
research tool for success

In a crowded and fast-moving Al market, the right tax research tool gives your
firm more than answers—it delivers time savings, elevated client service, and
helps build a culture of innovation and Al adoption.

Don't just evaluate generative Al tax research tools on speed or features—look
deeper. The real differentiators include data quality, depth of analysis, usability,
and alignment with your workflow.

About CPA.com:

CPA.com brings innovative solutions to the accounting profession, either in partnership
with leading providers or directly through its own development. The company has
established itself as a thought leader on emerging technologies and as the trusted
business advisor to practitioners in the United States, with a growing global focus. The
company’s core mission is to drive the transformation of practice areas, advance the
technology ecosystem for the profession, and lead technology research and innovation
efforts for practitioners. A subsidiary of the American Institute of CPAs, the company is
also part of the Association of International Certified Professional Accountants, the world's
most influential organization representing the profession.

Ready to transform your tax
research with GenAl?

Explore the CPA.com and Blue J Partner Program today—
visit CPA.com/TaxAl.

See Blue J in action, sign up for a demonstration.

About Blue J:

Founded in 2015, Blue J is the leading generative Al solution for tax research. Trusted
by firms of all sizes, Blue J delivers fast, verifiable answers to complex tax questions,
empowering professionals to provide exceptional client service. With its conversational
interface and curated library of authoritative sources, Blue J is transforming how tax
experts work.
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http://CPA.com/TaxAI
https://www.bluej.com/partnership/cpa

