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Forgiveness Application Updates

Training Tip:
» Biz2Credit funded applications must be

started from the original loan application

« To start a preparing a forgiveness

application:

» Choose your client > click on the ellipsis from the
dashboard > select ‘Start Forgiveness App’

« Review important information on key

forgiveness topics:

» Forgiveness applications are open for all
loans beyond 8 weeks of funding

« All forms and functionality are now available

Go Deeper:

CPA Loan Portal How To Videos
FAQs in the CPA Loan Portal
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Forgiveness Application for Borrowers

Training Tip:
+ Biz2Credit funded forgiveness applications can
now be assigned to the borrower

+ To start this process

+ Choose your client > click on the ellipsis
from the dashboard > select ‘Assign
Forgiveness App to Borrower’

* Important Reminder:
+ This action can only be initiated by the firm

+ Once this action is faken, the application
cannot be taken back from the borrower

+ The borrower will receive an email with a
link to login and begin their forgiveness
application.

Go Deeper:
» CPA Loan Portal How To Videos
« FAQs in the CPA Loan Portal

Success

Assign Forgiveness Application To Borrower X

By clicking on continue, your firm will no longer have the ability to complete this forgiveness application on

‘/ Confirmation mail has been
sent to

May 3, 2021, 9:59:01 AM Forgiveness Quantum, LLC APPI29566 Funded ? New Alert & °

Start Forgiveness App

Assign Forgiveness App to
Borrower

Funding Institution Status Action
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Training Tip: Forgiveness Doc Checklist

Training Tip
+ The AICPA has produced a checklist to walk borrowers through details of
the information that must be:
v' Submitted with the forgiveness application

v' Retained by the borrower and be made available to authorized
representatives of the SBA, including the Office of Inspector
General upon their request

« The requirements of the documentation will depend on the forgiveness
form used from the SBA and if the borrower utilized any safe harbors.
NOTE: This checklist indicates the various documentation requirements
and how they are broken down by form

Why It Matters

This checklist will assist you with the PPP loan forgiveness process, in addition
to authoritative guidance issued by the SBA and your professional
judgement.

Go Deeper

Resource to Reference: PPP Forgiveness Documentation Checklist

*Note: Coming soon with additional guidance: Schedule C and F filers tab with specifics
about doc requirements.

Loan Forgiveness Application Checklist

Paycheck Protection Program (PPP)
Draft as of June 10, 2021

‘ ‘\ AIC PAm Private Companie:
‘ Practice Section
Purpose:
The checklist below will assist applicants in gathering the required documents to complete their first an

NOTE:

|Dnl1.r cells in purple boxes are unlocked for editing to use this resource as a checklist. |

Basic information required to complete the PPP loan forgiveness application
IBusiness legal entity and DBA or tradename (if applicable)

I:IBusiness address, business phone number, and primary contact name and email address

I:IN-*-\IES cede (should match code from IRS income tax filings)

I:ITax Identification Number (TIN), Employer Identification Number (EIN) or Social Security Number
DSBA PPP loan number and lender PPF loan number

DPPP loan amount and disbursement date
Number of employees at the time of the FPP loan application and at the time of the forgiveness
application. Note: Self-employed individuals and independent contractors should include

I:Itnvered period

Il.Jse of fund categories I

Onliy submit documentation for those categories which the borrower is requesting forgiveness. ifthe borrower is
expecting to also take advantage of the Employer Retention Credit, ensure those amounts are excluded from PPP
forgiveness as these amounts cannot be used for both programs.



https://future.aicpa.org/resources/download/ppp-forgiveness-documentation-checklist

Forgiveness: Documentation <$150K

Training Tip Upload Additional Required Documents

Application Progress

The following documentation is not required for L payrldocumenes

f . |' . h k* . B sanking staternents (c) & Upload ©  PPP loan information
orgiveness applications less than $150k*:
l Payroll reperts OR tax forrms [IRS 941 for the paricd that cverlaps coversd B Upload ° About barmower's business
pericd (0
» Payroll Documents | S ——
. Payments receipts, cancelled checks, or account statements documenting B Upload
the arfciunt of it efmplayer contributions te efmplayes hialth indurance
> FT E and rotiremnant plans (0} o
> N ” 2 FTE documents AICPA PCPS Pro Tip @ 0o
O n p Oyro B cocument showing average number of FTES employed between Feb & Upload The AKCPA's Private Companies Practice
15,2013 and Jun () section (PCPS) offers valuable insights

ono an key areas of the Paychack Protection
> Ad d I 1" O n O | d O C U m e n TS B ococuments shawing averags number of FTES employed batween Jan B Upload Program (FPP) and the loan forgivenes

01,2020 and Felb 29,2020 (0] application by using the latest
guidancs from the Treasury and Srmall
Business adminlstration {SBB ). Learn
more about PCPS

Form 3508S will auto populate in step 5 of the process R —
and then send to the client for e-signature. B rm———— B e

B ousiness rent or lease payments (0] & Upload
Proceed to next step for complete application e B vposd

4. Additional Documents

« Package available to send to the original lender

. Operations Expenditures receipts for Covered Period (0] & Upload
« Submit directly if original loan was processed B o S e et (B et
. . B 5upplier costs recespts for Covered Period (0] & Upload |

through CPA Business Funding Portal B o o ot —

*Note: You will want to keep docs handy in case the SBA asks

5. PPP forgiveness application farm

for them. B romso €D G ) D

Go Deeper: series of Forgiveness Resources available at aicpa.org/sba



https://future.aicpa.org/resources/toolkit/paycheck-protection-program-resources-for-cpas

Forgiveness Best Practices

Held weekly on Thursday’s from 2:00 - 3:00 PM ET,
these best practice sessions help your firm
understand PPP forgiveness with topics including:

v' Overview of PPP forgiveness

v Getting started — what you need to know to
complete a forgiveness application package

« Application considerations
« Borrower information & eligibility
« Required documentation

Register for a forgiveness best
practices session today. v Resources and guidance



https://cpacom.zoom.us/webinar/register/6616226471946/WN_xQvSzs8IQqKI8XCeJvyObg
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Today's AICPA Town Hall Series =

3 - dpm ET @=

Timely & Critical
Information

This week, Lisa Simpson, AICPA VP of Firm
Services will be joined by special guests:

« Cathy Engelbert, WNBA Commissioner By O
and former Deloitte CEO | .||| AlCPA

« Mark Peterson, Executive Vice President, | Town Hall _
Advocacy at AICPA W)\ Capabilities o eetion o

Analysis
Register here

Watch the on-demand presentation of last
week's event with special guests Tom Hood,
Jen Reilly and Barry Melancon

Strategies

‘@, AICPA #AICPATOwNHall ‘@ CPA com



https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp
https://www.aicpa.org/news/aicpatv.6259346618001.html/p/1667768385533799276/

Customer Care Reminders

Client Applications that have not been funded may be in one of two status categories:

Contract Sent (via DocuSign) More Information Needed
Your client needs loan documents re-sent: Please upload any pending requested
Reasons could include: documentation ASAP.

v Yourecently received a special communication
about helping to resolve borrower-dependent

actions on applications that are approved and * Ityou oryour client has uploaded requested

waiting for borrower signature documents, plgase emG”
v Email was never received cpasupport@biz2credit.com
v DocusSign link expired « Let the support feam know what documents you

have uploaded
Your client has signed their loan documents and you
do not feel it is advancing, contact If you need to know what documents need to be
cpasupport@biz2credit.com with: uploaded, contact cpasupport@biz2credit.com.
1. Client name

2. Case ID number ) :
3. Copy of signed contract Open actions related to loans with e-frans that have

not yet been funded must be completed by Friday,
June 25 or will be withdrawn
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Forgiveness on the Portal

New resource available!

# service of

@ CPA.com

CPA Business Funding Portal
Understand what you can and cannot use the

Portal for forgiveness as well as access the steps

Paycheck Protection Program (PPP) - Forgiveness . 3 ] .
to assigning an application to a borrower.

When and how to use the Portal for forgiveness application(s)

ke
.
.
: ™ prov— | | Access at: CPA.com/CPABFP-Forgiveness
Portal Forgiveness Capabilities | CPA Business Funding Portal ° . d
Funded Loan

Assess borrower's eligibility for forgiveness v Steps to Assign a Forgiveness Application to a Borrower k
Prepare a forgiveness application ) i v . : 2 I’
(By 2'6_ CPAfFir?n oo BO”O‘Z% (e Before Assignment to Borrower ~ Borrower / Client View on Biz2Credit Customer Portg CPA Business Funding Portal ‘g,“cm.com

=
Accumulate appropriate documents v 1. Click the 3 ellipses in the CPA firm dashboard > Within the dropdown choose: "Assign Forgiveness App to

Funded D Learn More A;;uvist:‘: Borrower
Generate an application package for submission to the SBA o Paycheck Protection Program e ol Al
Currently borrowers who Wl Jun, 2621, 83312 a0 Ppp Business 253 ApPI9I42 Funded 7 NowAlert @ °

Automatically process an application for submission fo the SBA

Our records indicate that your loan has been

r funds to

funded. It may take 72 hours or longer

ount, Please allow fol

be deposited into your ac
extra time during wee

received their PPP Loan funds
before February 5, 2021 can apply
for loan forgiveness if they have

reached the end of their covered

w

Stort Forgluanass App

Check requirements of the submission process for lender's other than
i i nfa up to February
Biz2Credit 28,202, If you were funded after Aoy for Dran 2
February 28, 2021 check back on .

Link or connect with other PPP platforms (ex. bank or fintech)

nfa

*We highly recommend that CPA’s & borrower's understand alternate lender needs prior to using the Portal for for
cover letter for alternate lender then work with Biz2Credit for any additional needs for submission to the SBA.

your dashboard after that date
for an updated timeline.

2. Confirmation Popup:

Read popup carefully.

By clicking ‘continue, your

jon To Borrower

Assign Forgiveness Appl

s application on

na on continue, your firm will no longer have the ability to complete this forgiv
0239 ).

ur client : Business 263 (

it account. The client will reci

This client will be required ta complete forgiveness from their

1 firm will no |ongey’ be able to email to address listed as the mai 't contact en thier profile ting them to start the
application.
" complete the forgiveness
Status fction application for your client This action is nat reversable, you will no longer have the aption to work an the forgivenass application fo

Funding Institution

this PPP Loan, now of inthe future

Do you want te continue and assign this forgiveness application to the borrower 7

orgiveness ppta

P biz2credit.


https://www.cpa.com/cpabfp-forgiveness

Resource Hubs

Visit either resource hub for information to help guide you through the
second round of PPP

v Helpful Portal resources for you and your clients, such as:
 How-To Videos
 Access to FAQS (also found at: CPALoanPortal.com/#PPPFAQ)
« Required Documentation Guide
« ACH Tutorial and Detailed Guide

v Semi-weekly webcast resources, such as:
« Webinar replays

« Access to on-demand training clips and slides (only found at
CPA.com/PPPResources)

v" PPP Information, such as:
« Recent news arficles
« AICPA resources
« SBA Paycheck Protection Program (PPP) FAQs
« PPP Summary after Economic Aid Act

CPA.com/PPPResources

CPALoanPortal.com/Resource-Hub
Important Resources & Information

Expand each section below to view and access applicable support resources for you and your

@ biz2credit @ concom
CPA Business Funding Portal



QOur Customer Care Teams

_ Frequent CSR Help item:s:
Customer Service Managers Yodlee & DecisionLogic link re-send requests

« Assistance when no underwriter notes (UW) available & “More
Information Needed"” status

Email Support Available: 8am — 8pm ET «  Withdraw requests

cpasupport@biz2credit.com «  General application status inquiries
« DocuSign link re-send requests

Biz2Credit Funding Specialists Frequent FS Help items:

* Yodlee alternative verification method requests (ex. DecisionLogic)
Assigned to applications in queue to - Loan amount discrepancies
facilitate funding process

SpeCK]l RequeSTS Reach out to these specific contacts:
« Technicallssues (e.g. Login)

Assistance with other inquiries CSRs * Emoail: techhelp@biz2credit.com
and FSs cannot help with.
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Customer Service & Communication Plan

Service Inquiries about the Portal
email address on your portal

CPA Business Funding Portal
Support
cpasupport@biz2credit.com

Technical Issues (e.g. Login)
techhelp@biz2credit.com

Check for frequent emails from
cpa@biz2credit.com that
highlight Portal updates and
processing information for CPAs

View resources and videos on
your CPA Business Funding Portal
dashboard

Join us on Thursday'’s for these
live update webinars

~600

inquiries answered
every day.

# biz2credit @& cracom
CPA Business Funding Portal
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