® biz2credit 1@ cracom

CPA Business Funding Portal
Live PPP Service Updates

May 27, 2021



. . ¢/
@ biz2credit. @ cracom

Customer
e Care Updates from

First Name Last Name

Relief Services to Clients : I I C P a B °
Email Address e U s I n e SS
Thousands of PPP applications submitted by over Phone Number

CPA Business Funding Portal RE—— )

Efficiently Deliver Valuable PPP Business

10,000 CPAs - and growing Firm name

Funding Portal

Password

accountingrobay  Bloomberg sk CNBC

Retype Password

Live PPP Updates: Get up-to-the-minute status and 7 N I e q m
| @ SeeWebinars |
N iy

recommendations | Semi-Weekly: Tue & Thu at10am ET

Protect your clients
with the highest




Forgiveness Application Journey

About :
PPP Loan , Forgiveness Upload Send for
Information Bgrrqwer : EI?gibiIi’ry DocpumenTs E-signature Processed
usiness
+ Covered » Data sources * PPP Loan » Payroll » Once e-signed, < Package
Period « Payroll amount Documents if changes are available to
« First draw or 2nd  information - Forgiveness - FTE Documents needed anew  send fo the
draw amount . Non-Payroll application will original lender
« Loans over 2 « $spent on Documents need fo be » Original loan
million payroll costs . PPP created. processed
Forgiveness fhrough CPA
Application Business
$2M+ Data Collection Funding Portal

(including your clients)
Bank statements

Payroll Sources
Utilities @ biz2credit @ crncom
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PCPS Pro Tip: Forgiveness Calculators

Go Deeper:
Additional resources for loan
forgiveness applications &
instructions

« SBA FAQs on Loan Forgiveness

Best practices for using the loan forgiveness calculator

« Loan forgiveness applications less than $150k will use Form 3058S Loan
Forgiveness Calculator

» Loan forgiveness applications greater than $150k will use the AICPA Loan
Forgiveness Calculator

If 3508 is required, the borrower will have options for how to enter all the

required data:
o Input the data directly in the platform
o Leverage the AICPA Loan Forgiveness Calculator
» Calculator can be uploaded to the portal

= This will map the information from the calculator to the platform

Please read all the instructions as there are functionality tips and tricks provided

to assist. '
@ biz2credit & ceacom
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https://home.treasury.gov/policy-issues/coronavirus/assistance-for-small-businesses/paycheck-protection-program
https://home.treasury.gov/system/files/136/PPP--Loan-Forgiveness-FAQs.pdf

Forgiveness: Documentation

Upload Additional Required Documents

Training tip

. Application P
3508 auto populatesin the platform L payrolldocuments T
Prepore. B Banking Statements [0) & Upload @ PPP loan information
. H Payroll reports OR tax forms (IRS 941) for the period that overlaps covered & Upload @  About borrower's business
« Upload all documentation requested period (0]
M ] ] H Payments receipts, cancelled checks, or account statements documenting é-rb Upload o Ay
C EnSUre e_slgnOTUre JOUrney IS Complefe the amount of ant employer contributions to employee health insurance

and retirement plans (0) o Upload documents

« Proceed to next step for complete application
« Package available to send to the 2 FTE documents

Orig i N OI Ie nd er B Document showing average number of FTEs employed between Feb & Upload The .MCPAIS Private Compunies. Pru.'.iclice
15,2019 and Jun (0) Section (PCPS) offers valuable insights

AICPAPCPS Pro Tip @ acea

on key areas of the Paycheck Protection
H Documents showing average number of FTEs employed between Jan & Upload Program (PPP) and the loan forgiveness

« Submit directly if original loan was

processed through CPA Business Funding e e
POFTO| Business Administration (SBA). Learn

more about PCPS
at aicpa.org/peps.

3. Non payroll documents
G o d ee p er H Business mortgage interest payments (0) & Upload

B susiness rent or lease payments (0) & Upload

Series of Forgiveness Resources available
O'I' OICD0.0rQ/SbO B Business utility payments (0) &> Upload

4. PPP forgiveness application form

B rorm3sos m Send For E-Sign Regenerate 3508


https://future.aicpa.org/resources/toolkit/paycheck-protection-program-resources-for-cpas

Training Tip: Forgiveness App Package

Training tip
If a borrower applied and was funded
for draw 1 with another lender but is
applying for forgiveness through the
CPA Business Funding Portal, then the

o o Your CPAfirm CPA_com used CPA Business Funding Portal to complete your loan forgiueness application
Opp'lCOTlon pOCkOge must be for Quantum, LLC. Below is the completed appiication packet. It has everything your firm input on the tool
prOV|ded TO _I_he OI’IgIﬂCII |ender Lydia Johnson which you can send to the lender for processing once ready.

Download Full application

Mar 8, 2021, 2:18:07 |

A service of

@ biz2credit @ concor

Hello Lydia Johnson,

. . If the button above doesn't work, copy and paste this URL into your browser.
* Once e-signature process is

H A7 https:/fwww.cpaloanportal.com/download /eWTYWXITb2Q5RkdPUDhmazJoSVIrc TEQQXRXMWhSWnRBWWXY ScmJSNmY 4Tjd
complete, the forgiveness Mar 25,202, 47 * “

N SME40c21JaUyviK1Q3V0ZT1KIRESDIEWG ZreEp0TmdpZ XdCUSIOM1 JaUGInWWIOHazZ0Rmx 5eXJIickQvRUD0aGs2
application package can be
downloaded and includes:

Mar 31, 2021, 11:27:5( The next steps to submit your loan forgiveness application:

1) Download the full application packet with the link above

* LOO n Forglveness Cover S heeT tpramaned 2) Verify that all inputs are correct, and you have signed your application

3) Send this application packet to your lender so they can process it

5 2,2021,1:37:42
 PPP Loan Forgiveness e 1
A ||CG'|'|On This is a system-generated email. For assistance, contact us at cpasupport@biz2credit.com and mention
TEE—
pp your CPAfirm name in the subject line.
° Th e b OrrOWer Wil | G ISO re C eive G n The CPA Business Funding Portal (alternatively CPALoanPortal.com) is a service provided to CPA firms and accountants by BizZCredit. The senvice is

email notification regarding the

) | ocredit. 8 coneon
forgiveness applicafion ® biz2credit & con

CPA Business Funding Portal



Join a best practice session

When: Thursdays, 2-3PM ET
Where: Register here

Stay informed

 Read the daily update emails

« Join the Bi-weekly AICPA Town Halls (Register here for
the June 39 event.)

« Continue joining these semi-weekly webcasts

Use the resource hubs

« CPA.com/PPPResources
CPALoanPortal.com/Resource-Hub


https://cpacom.zoom.us/webinar/register/4316164468026/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp

Customer Care Reminders

PPP Alert: Firms can prepace sppications and take them to a Community Financisl Institution that i continuing 10 take sppications whie program funding remaing stiocated to th

Viewing Agent Fee Payments e

PO Alert:

B biz2credit Qerncom (@0

1. Login to the Super Admin. B cosrbocrd A Manage Usr (oo shers
Account

Payment & Invoices

2. Click on the ‘My Plan’ button
in the top navigation area

Payment Status

Payment Amount

Apr 8,202, 3:15:04 P Success  $5000  Active

3. Scroll down and click on the
‘Commission Report’ button X
Under 'I'he ‘Poymenf & :::::ss Funded Date Commission’
Invoices’ section

0023456789 New-Client0l Itria Venturas 01!0”’2021 $2,000.00 $200.00 [If]
4 ° Fi n d C O | U m n | O b e | e d v 2918400284 ata Itria Venturas 02f28f2021 $664,797.00 $3323.99 @
‘Commission’ to see the total
S$666,797.00 $3,523.99

amount paid and total
CImOUﬂT peﬂdlﬂg Paid $150.00

Pending $3373.99

set by the Treasury Department and currently set so they may not exceed One percent [1.00%] for loans of not more than $350,000; 0.50 percent for loans of more thai
llien; 0.25 percent for loans of at least $2 million; for Loans under $50,000, it is expected that the fee will be based on the lesser of either $500 or 10% of the loan amour



Customer Care Reminders

Underwriting (UW) Notes

Email notifications will be sent to alert you to underwrifing
(UW) notes.

Feb 26, 2021, 1:45:47 AM PPP Business funnel 01253 APP18383

To access the new case notes either:

- click the "view application” option in the email, or; E

« qaccess the note via the portal

TEST

Refer to the Shorthand Cheat Sheet R o

Additional Docu) required
IRS Form 841 (quar payroll tax form) - Q1 2020
Driver's License(s) or other Real ID document (front and back)

Important Reminders:
» Not all applications will have UW notes.
» Underwriters may not immediately respond.

If you do not see UW notes in your Portal but would like 1
to know what additional information is needed, please:

v Check back the following day
v Email cpasupport@biz2credit.com with:
* Legal Business Name
» Current Status
« Including if new information was uploaded

c

Approved ?

Upload docu

n.

@
View UW Notes (1)
e )@

Funned Tast

Pleasa find attached requested document

Additional Documents sent
ty poyroll taxform) - Q1 2020



https://www.cpa.com/sites/cpa/files/2021-04/UW-Notes-Shorthand-Cheat-Sheet-4-13-21.pdf
mailto:cpasupport@biz2credit.com

Customer Care Reminders

CPA Resources to Support Forgiveness Engagement with Clients

AICPA Services Matrix

Download here

Engagement Letter
Download here

(‘\_ AICPA

Paycheck Protection Program Luﬂ
Necessity Assistance Services

A“ AICPA Professional Liabill L

SAMPLE ONLY — CONSULT WITH AN ATTORNEY BEFORE USE. Certain courts view

This sample &
accordunce Bl cnpagement s s contracts, ol e and segulations applicable to engagement letier
: k. nste of Ce bodies, requiatory agencies, sute k
assembly of boards of sancy 1ad professioaal also have that may prohibit
n r |\/ ﬂ Loan Necastil] individuals and entities subject 1 |
cxablished by eagagement letter provisions. that |
Consolidated A engagement letier, an atiomey she
mat Prm———— s | e
relationship with entif
Ser\”ces a HX P Y As the nature 8 . T:;":;‘f“’i;‘i:"‘ scope of the services also does not include responding to or assisting with inquiries or audits of
B . : the elient, & % d cleasty descrl (Dare] ‘your PPP loan from either your lender o the SBA.
ix advisory or It's an audit/attest/ recommended. « Describe the engagemsl
tion client review client work produtt] - The rules, regulations and guidance related ta this :ngigﬂntul and the prcparation and
| recommendidl]l + Describe the scope an) [Cliant ¥ame] smbmiasion of your Application and Quect

advice should b scope. as applicable.

<« b ) | Ou et gavarasd b) Todera regulatioes. Such foderal
i . y i . o Boagement letter - AUP engagement letter resultng from} + Describe the cogsaedl (Cliarnt Oificer or Authorized Clientll regrltios s sstjec 4o cltnge, s thfice, mny lfoct mivicn providd by e st of s
y aycheck ! F ) [borrower (client/borrower) ot be peovidl completed (Cliant Addrass) engagemen. These effects may be matesial You are responsible for understanding all
’ r e umer PP o " Reecerment letier (ender) - A [ N Beton 1 forgrveness requirements and restrictions applicable to your PP loan. You. are encouraged to
g fuagement letter (lender) - AUP engagement letter (lender) © agreei + Describe the cngageme seck the advice of your own Iy
y zal counsel before and during the enirety of the loan forgiveness
Professional @ i 0
example 1 - Report example 1 3 + Describe the applicablg Dear [Client Nama] process.
p other ethical gy el
Iborrower’ (client/borrower) 3 [CPA Firm] ("fiem, Our de
independeacel o Describe the clictl A Firm] (6 % services are dependent upon the accuracy, completeness and timeliness of the
What is the ongoing or current service relationship with entity? oo . P epes ! ' | with the professional serviees defl sepisemations sod oo hat we pceive o you. We will e fssacial infocmsion
What CPA service is being provided for fexample BReport example 2 Instruction: Describe the CPA firm] i
PPP loan forgiveness (Section 1106 of the Toorrowen) {client/borrower) . i N Coniitions Addeciom’ ol =3l provided by you to assemble your draft Apglicaticn o ire (Optie e
CARES Act 79 It's a client advisory services It's a tax advisory or It's an audit/attest/ o3 (i N , This sample e « Indicate when services Aprrm;nl-m:, confirm fn‘:‘ understan Ouasti . “e will not verify or mudit this
g 3( *Reportexample 3 ) aature itati | information. Inaceura e, incomplet= or untimely representanons may result m an imaccurate
ct) (CAS) client preparation client review client Lexample 3 (lender) (ender) Using Engagan + Document the imitafl e e el arion. | 5 pletc o s wcly represcntan ult *
B oke 4 (lender) . " X Tolly understasy will be govemed by the terms of this| bassion of sour Apphation i Qustormare (Osion o the
. . Lexavple 4 Jancer, Beport example 4 [lenden) Due to rall . D i Scope Que are by you andor  decsion by the SBA that s adyerss 0
None - Entity self-certification letter - Entity self-certification letter - Entity self-certification letter iment to engagement - Attachment to engagement ":!m Attach the CPA fell your interest,
)i 1 el A expenscs ¢ : You b d a loan from a ls
- CPA s providing o service SeAUP reort v | Py | Yo e il » o e This cnsssement s e ot prfessonal sevies utined aheve. Yo s requet it e
_ _ sndence: mustcomply - Independence: alread; + SBALoand Relief, and Econamic Security Act af perform addinional services not contemplated by this engagement lerer. If 5o, we will
CPA is performing a transaction advisory - Engagement letter and written - Engagement letter and written agement letter and written ICPA Code Sectionspy mainptained 4 =y, | You have requested that [CPA Firm] communicate the scope and estimated cost of these additional services in an amendment to this
(Consulting) engagement: communication option* communication option* communication option* D01,1.297.010 and ¢+ Bdlem] Program Loan Forgivencss Applicati fester or a separate engagement letter o reflect the scope of such obligations and the obligations
S s ——— Independence not required - Independence not required - Independence: must comply 020 o perform AUP + SBdLoand sl asis vou ia the collection aad ofboth parics
documentation gathering with AICPA Code Section 1.295 3 + Guidance § subsurinied with your Applicarion s} CPA Firn Responsibilities
to perform existing assurance FAQ for. A We will perfon . : comsulti
‘perform our services in accordance with the Siarement on Standards for Consuifing
% = service {ihas additional resources relating to the PPP at aicpa.org/sba, . e Sarvicas issued by the American Instinute of Cenified Public Accouarants (“AICPA™). Such
- Performed under CS Section 100 Bnlicipates making updstes to the conterts of this resox Center. ! services do not constituts an audit, review, or any other aftestation service as those services are
- s f e =5 process, NCPA Professionel Standarcs and . We will ao be solely responsibie defined in AICPA literarure applicable to such engagements. Accordingly. these services will ot
Docmented Understanding of engagement SBA Penehy v «Q result in the issuance of a written communication to third parties by [CFA Firm] regarding
- fCDm‘mu;chnor\lcf results generally intended B et v it stk ot gl st + Risk Alers m&:a ot o inemal coneuls, expresing an piion o conosion o oaiing o providiog
or client use only BRproved disaparoved or ctherniss n AICPA s=nicr iy any form of assurance.

 Does not fall within the scope of peer review

-

i

ran

rogram, and you will be direct

@ AICPA

aicpa-cima.com

adifferent s

[ o et it nuaqej nerdeing o
i e
lengager

Feuitailny tathe partcular engagements;

Program

= sample Terms snd Conditions Add
provisions ssd i available in the Plicsholdt
SBA tenders mast hiaia ccmpleted Lowa}
afftnies, rocesced FFF boum i an cpi

The Firm, in its sole professional judgment, reserves the right to refuse to take any action that
eould be construed s making management decisions or performing management fumctions,
which include, bt are aot ]mmm to. signing auy Application o7 O ¢ i
on behalf of [

Our engagement does not include any procedures desmgned to detect errors, fraud, or theft
engagement cannot be relied upon to disclose such matters. In addition, we are
not responsible for identifying or communicating deficiencies tn your internal controls, unless
otherwise specified in the scope of this Agrecment. You are responsible for developing and
smplementing internal controls applicable to your opesations.
\\’: are not an SBA Ic‘MH 'n\c SEA lender to which your Appllcman and O
) is subsmited coanrols
St with, or inflocnce upeu, this procees,

iant Name |

e lown fﬂrgn:nrs&p’u:!u and e bae



https://future.aicpa.org/resources/download/ppp-sample-engagement-letters
https://future.aicpa.org/resources/download/paycheck-protection-program-loan-forgiveness-services-matrix

Resource Hubs

Visit either resource hub for information to help guide you through the
second round of PPP

v Helpful Portal resources for you and your clients, such as:
 How-To Videos
 Access to FAQS (also found at: CPALoanPortal.com/#PPPFAQ)
« Required Documentation Guide
« ACH Tutorial and Detailed Guide

v Semi-weekly webcast resources, such as:
« Webinar replays

« Access to on-demand training clips and slides (only found at
CPA.com/PPPResources)

v" PPP Information, such as:
« Recent news arficles
« AICPA resources
« SBA Paycheck Protection Program (PPP) FAQs
« PPP Summary after Economic Aid Act

CPA.com/PPPResources

CPALoanPortal.com/Resource-Hub
Important Resources & Information

Expand each section below to view and access applicable support resources for you and your

@ biz2credit @ concom
CPA Business Funding Portal



Reference the FAQs at CPALoanPortal.com/#pppfaq

v FAQs sorted by topic area
« PPP Technical Accounting Topics
« The CPA Business Funding Portal
« PPP Applications
« PPP Forgiveness

v FAQs specifically for forgiveness ———

FAQs

The CPA Business Funding Portal

PPP Forgiveness

Q.

Q.

How is the CPA Business Funding Portal different from the PPP Forgiveness Tool?

What third party services does the CPA Business Funding Portal integrate with?

How can | know if lenders will accept the electronically generated PPP forgiveness forms created by the Portal?

Can you override the system if we disagree with a calculation or line item in the PPP forgiveness application?

Can | create and submit a PPP loan forgiveness application on the CPA Business Funding Portal?

How do I create a forgiveness application in the CPA Business Funding Portal?

How do | use the AICPA FTE calculator for PPP loan forgiveness applications?

Can the CPA Business Funding Portal be used to apply for forgiveness for loans funded through a lender other than Biz2Credit?
Does the CPA Business Funding Portal support the payment of agent fees for PPP loan forgiveness applications?

What documentation is required for forgiveness applications of loans less than $150,000?

What documentation is required for forgiveness applications of Schedule C filers?




QOur Customer Care Teams

_ Frequent CSR Help item:s:
Customer Service Managers Yodlee & DecisionLogic link re-send requests

« Assistance when no underwriter notes (UW) available & “More
Information Needed"” status

Email Support Available: 8am — 8pm ET «  Withdraw requests

cpasupport@biz2credit.com «  General application status inquiries
« DocuSign link re-send requests

Biz2Credit Funding Specialists Frequent FS Help items:

* Yodlee alternative verification method requests (ex. DecisionLogic)
Assigned to applications in queue to - Loan amount discrepancies
facilitate funding process

SpeCK]l RequeSTS Reach out to these specific contacts:
« Technicallssues (e.g. Login)

Assistance with other inquiries CSRs * Emoail: techhelp@biz2credit.com
and FSs cannot help with.



mailto:cpasupport@biz2credit.com
mailto:techhelp@biz2credit.com

Customer Service & Communication Plan

Service Inquiries about the Portal
email address on your portal

CPA Business Funding Portal
Support
cpasupport@biz2credit.com

Technical Issues (e.g. Login)
techhelp@biz2credit.com

Check for frequent emails from
cpa@biz2credit.com that
highlight Portal updates and
processing information for CPAs

View resources and videos on
your CPA Business Funding Portal
dashboard

Join us twice a week in these
live update webinars

~600

inquiries answered
every day.

# biz2credit @& cracom
CPA Business Funding Portal


mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com

