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Forgiveness: Business Information

Training tip

Business details and ownership are
crucial in the forgiveness application
process.

Why it matters

Principals entered are required to
generate an e-signature for the
forgiveness application.

Go deeper

See the forgiveness applications for
application details that must be
collected to be included on the
application.

Business Details

Details you enter here should reflect the information of the borrowing business (these should match what was on the original PPP

loan application) and the owner or primary designated representative of the organization

Legal business name

Quantum, LLC B] Are you doing business with another name? Application Progress
Industry (NAICS code) Tax ID Number (EIN or SSN) o PPP loan information
MNO - Soybean Farming ? n-nmn

° About borrower's business

Date of Incorporation (Cptional) Number of Employees at the time of Loan Application

04/06/2005 500

Number of Employees at the time of Forgiveness Application Business structure

500 LLC N

Business address City

8031 Main Street Dexter

State (Enter only State Code) Zip code

MI 48130 . N
AICPA PCPS ProTip & aices
The AICPA’s Private Companies Practice

Business phone Section (PCPS) offers valuable insights

(123) 456-7890 on key areas of the Paycheck Protection

Program (PPP) and the loan forgiveness

application by using the latest

guidance from the Treasury and Smaill

About Business Principals ? Business Administration (SBA). Learn
order to generate an electronic signature on the forgiveness application form, please enter the name and position of the individual who will be signing the more about PCPS

orm. The remalnder of the Information Is optiona at uicpn.org;’pcps.

Principal Name Position in business (e.g. CEO, Director, Partner etc.)
Lydia Johnson CEO



https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses

Forgiveness: Eligibility

Training tip

The PPP loan amount will help determine
which forgiveness application to use and the
path the application will take in the portal

* Loans of $150,000 and less will utilize Form 3508S
and limited data will be required

+ Additional questions will be asked to determine if
Form 3508 or 3508EZ should be used

« |f 3508EZ can be used, total amounts needed for the
forms will be requested

« All others will use Form 3508 path

» |f 3508 is required, the borrower will have opftions
for how to enter all the required data

+ AICPA calculators can be used to calculate and
enter total

+ Information can be entered directly into the
platform and the calculations will be performed by
the portal

® biz2credit

#% Dashboard ish Manage Users

Forgiveness eligibility calculations

Download the Form 3508s Forgiveness Calculator [Excel]

PPP Loan Amount
$140,000.00 Auto-calculated value

Forgiveness Amount

$ 140,000

Amount of Loan Spent on Payroll Costs

$

Actual Forgivable Amount

$140,000.00

Remaining Loan Balance after Forgiveness

$0.00

pdate Webcasts @CPA.COH‘I

CPA.com and Biz2Credit have partnered to provide access to business

financing solutions for CPA firms and their clients.

Application Progress

@ PPP loan information

@ About borrower's business

o Forgiveness eligibility

AICPA PCPS Pro Tip ‘@ acex

The AICPA's Private Companies Practice
Section (PCPS) offers valuable insights
on key areas of the Paycheck Protection
Program (PPP) and the loan forgiveness
application by using the latest
guidance from the Treasury and Small
Business Administration (SBA). Learn
more about PCPS

at aicpa.org/pcps.




Training Tip: Docs Required for < $150K

Trq i n i n g i'i p Upload Additional Required Documents

L payroll documents

Application Progress

The following documentation is required for forgiveness Rl T &
applications less than $150k: I ool e a8 3 o prd it ewncomnd (@ o) | RS

pariod {0}
~ @  Forgiven ligabil
Bi Payments receipts, cancelled checks, o account statements documenting &b Upload
the amount of ant employer contributions to employes health insurance :
+ Payroll Documents et .
. F-I-E 2 FTE documents AICPA PCPS Pro Tip @00
B Document thowing sverage number of FTEs employed between Feb " & uplad ) The AICPA's Private Companies Practice
15,2019 and Jun [0} Section (PCPS) offers valuable insights
on key areas of the Paycheck Protection
° N O n - p o yro | I B cocuments shawing average number of FTEs employed between Jan (& upload Program (FFF) and the loan forgivenes
01,2020 and Feb 29,2020 (0] application by using the latest
guidance from the Treasury and Small
Business Adminlstration (584). Leam
oy more about PCPS
+ Additional documents 5. on oyt documents xapasglper

B susiness mortgage interest payments (o) [ & uplood
B pusiness rent or lease payments (0] & Upload
B ousiness utility payments (0] " B upleod )

Form 3508S will auto populate in step 5 of the process and
then send to the client for e-signature.

4. Additienal Decuments

B operations Expenditures receipts for Covered Pesiod (0] & upload
. J

Proceed to next step for complete application B sy Bt

Bl supplier costs receipts for Covered Peviod (0] " & upload

- Package available to send to the original lender B i rents oG prd XD

« Submit directly if original loan was processed through T e i
B s @D G ) CEREEDD

CPA Business Funding Portal




Join a best practice session

When: Thursdays, 2-3PM ET
Where: Regqister here

Stay informed

« Read the daily update emails

« Join the Bi-weekly AICPA Town Halls (Register here for
the June 39 event.)

« Continue joining these semi-weekly webcasts

Use the resource hubs

« CPA.com/PPPResources
CPALoanPortal.com/Resource-Hub



https://cpacom.zoom.us/webinar/register/4316164468026/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp

Customer Care Reminders

Adding Banking Details for Agent Fee Payment

1. Loginto the Super Admin.
Account

gtions whie program funding remaing sliocated to these speciaRty lenders. You cen locate an

¥ At W ET for the iatect

s Biead 3 sumenary

B biz2credit Qcricom (@ra)
52 Doshboard &% Manage Users m m | Bulk upload clients

2. Click on the ‘My Plan’
button in the top
navigation area

3. Scrolldown and click on the Paymenté mvoices CES D
‘Commission Report’ button
under the ‘Payment &
Invoices' section

Payment Status Download Invoice

Payment Date Payment Amount

Add Bank Account

FEE-00108 Apr 8,202, 3:15:04 PM $50.00

ADDON-00043 Nov 25, 2020, 5:10:28 PM Success $398.00 Active

4. Scroll to the ‘Setup Bank

A ’ ti d click

C C O U n 1- S e C I O n O n C I C 1. Agent fees are set by the Treasury Department and currently set so they may not exceed One percent (1.00%) for loans of not more than $350,00040.50 percent for loans of more than $350,000 a Account Type

‘I‘h ‘ d d ‘I‘ y b ‘I“I‘ less than $2 million; 0.25 percent for loans of at least $2 million; for Loans under $50,000, it is expected that the fee will be based on the lesser of either $500 or 10% of the loan amount, Please Select g
Setup Bank Accounts to Receive Payments- The commissions due to your firm will be deposited at the conclusion of the dd " "
program. Add your firm's bank account details below to ensure you receive timely payment of commissions. If you do not SRR AL COUDL Lot it L

5 . Ad d req U es‘l‘ed bO n ki ng add YOour account details payment may be ct—ia-,-ec: .:\:-cgncaj;‘. @
details and click ‘Save’

ibichredit @CPA.com
CPA Business Funding Portall



Customer Care Reminders

Underwriting (UW) Notes

Email notifications will be sent to alert you to underwriting MoCKoATA 225310 aprigzsl approved ? ®
(UW) nOTeS. View UW Notes (1) ﬁ

Feb 26, 2021, 1:45:47 AM PPP Business funnel 01253 APP18383 Upload documn...... s

To access the new case notes either:

- click the "view application” option in the email, or; e

« qaccess the note via the portal

TEST

Driver&#039;s License.

Refer to the Shorthand Cheat Sheet o

Important Reminders:
> Noft all applications will have UW notes.
> Underwriters may not immediately respond.

If you do not see UW notes in your Portal but would like
to know what additional information is needed, please:

Additional Documents required
RS ayroll tax form) - Q1 2020
er Real ID document (front and back)

E | =1 A .
v Check back the following day .
v Email cpasupport@biz2credit.com with: \
« Case D D
« Legal Business Name

« Current Status
« Including if new information was uploaded

characters:5000

/
characters:4960



https://www.cpa.com/sites/cpa/files/2021-04/UW-Notes-Shorthand-Cheat-Sheet-4-13-21.pdf
mailto:cpasupport@biz2credit.com

Customer Care Reminders

CPA Resources to Support Forgiveness Engagement with Clients

AICPA Services Matrix

Download here

Engagement Letter
Download here

'

' AICPA Professional Liabilj
“‘ . Paycheck Protection Program Loan
& AICPA i

Necessity Assistance Services
SAMPLE ONLY — CONSULT WITH AN ATTORNEY BEFORE USE: Certain courts view

Thi 1
acoordancc eogsgement etersas contacts, and locallavws and cegulatons spplicale to engagemen s
Institute of Ce vary regulatory agencies, state
H L assembly of boards of accountancy and professional or!nnmml ‘also have requirements that may prohibit
Carll IQrdivencss A i s s ot ]
established by engagement letter provisions that |
2 2 Consolidated A Paycheck Protection Px engagement letter, an attomey shg
t lationship with entity? documentation, Questionnaire Assistance| regulations
relationship with enti
S e r\/ ‘ C e S a r I >< P Y the nature 4 © The terms and scope of scope of the services also does not include responding to or assisting with inquiries or audits of

What CPA service is being provided for
PPP loan forgiveness (Section 1106 of the
CARES Act)?

None:

+ CPAls providing no service

CPA s performing a transaction advisory
(Consulting) engagement:

- Assisting client with calculations and
documentation gathering

- Allows for client self-centification
* Performed under CS Section 100
- Documented understanding of engagement

~ Communication of results generally intended
for client use only

+ Does not fall within the scope of peer review

What is the ongoing or current service relationship with entity?

It's a client advisory services  It's a tax advisory or It's an audit/attest/

(CAS) client preparation client review client
- Entity self-certification letter - Entity self-certification letter - Enuity self-certification letter.
lemplate template lemplate

- Engagement letter and written - Engagement letter and written - Engagement letter and written
communication option* communication option* communication option*
+ Independence not required + Independence not required  Independence: must comply
with AICPA Code Section 1.295
1o perform existing assurance
service

1_PPPloan forgiveness services matrix

“The sample engagement letter is being provided courtesy of the AICPA Mermber Insurance Program, and you will be directed to a different site.

information is produced and provided by CNA.

@ AICPA

aicpa-cima.com

ix advisory or It's an audit/attest/
ation client review client
Bgagement letter - AUP engagement letter
fborrower; s / ver)
Bgagement letter (lender) - A { )
example 1 - Report example 1
fborrower; s / ver)
Example 2 * Report example 2
(borrower) [client/borrower)
lexample 3 (lender) ~ Report example 3 (lender)
example 4 (lender) * Report example 4 (lender)

iment to engagement - Attachment to engagement
rAUP report A

sndence: mustcomply - Independence: already
ICPA Code Sections maintained
1001,1.297.010 and

020 to perform AUP

e

Ihas additional resources relating to the PPP at aicpa org/sba.
wking et fothe corlertof i resource pincorporse e honges
55 process, ACPA Professionsl Standards

[ s et e e ol e e i
proved, dsapproved ar othern donby an AICPA = <
fstening et testaand pusisherare o engegedn rsndumq ot
any

o EPAS T Charteredlnst

work product {
recommended |
advice should ¢
resulting from {
not be provided
Before agreein
Professional €

independence.
Instructions.

This semple ez

Using Engagen
fully understan

Due to rapid ¢
expenses cligib
guidance regarg

SBA Loan}
SBA Loan]
SBA Loan]
o Guidance i
FAQ forLe
Guidance a
Center.

o SBA Paych
o Risk Alert]

Application
rogram.

'1

client and clearly descr}

Describe the engageme;

Describe the scope an
scope, as applicable.

Describe the engagem
completed.

« Describe the engagemel

* Describe the applicable

Describe the client’s rel
Describe the CPA firm!

Indicate when services
 Document the limitatio)
« Discuss responsibilities

Attach the CPA firm!
incorporate such by reff

[Date]

[Client Name)
[Client Officer or Authorized Client §
[Client Address)

Dear [Client Name]

[CPA Firm] (“firm,” we,” “us.” or ¢
with the professional services des|
Conditions Addendum! and any.

“Agreement”), confirm our understan
nature and limitations of the services
will be governed by the terms of this|
Engagement Objectives, Scope and 4
You have received a loan from a le
(“SBA”) under the Paycheck Protect
Relie, and Economic Security Act af
You have requested that [CPA Firm]
Program Loan Forgiveness Applicati
also assist you in the collection and
submitted with your Application and|

PPP Loan Necessity
to and requested by 1

ist you with}
amr‘

We will not be solely responsible |
(Optional if services related to the @

s sample Terms and Conditions Adde
provisions and is available in the Policyholdé
2 SBA lenders must obtain completed Loand
affliates, received PPP loans with an origind

Updsted Jamary
Page 2069

‘your PPP loan from either your lender or
The rules, regulatons and guidance related to this engagement and the prepastion and
submission of your Application and Questionnaire (0 rvices related to the
Duestiomaire ave. mcluci 1 the scope) ase govemed by faderal regultions Such federal
regulations are subject to change, and therefore, may affect advice provided by us as part of this
engagement. These effects may be material You are responsible for understanding all
forgiveness requirements and restrictions applicable to your PPP loan. You are encouraged to
seek the advice of your own legal counsel before and during the entirety of the loan forgiveness
process

Our services are dependent upon the accuracy, completeness and fimeliness of the
sepreseattions and information that we seceve fiom you. We will se fnancial information
provided by you to assemble your draft Application and Questionn
Veutad o the Ouestionive e netuded 1 e scope). We vl not verify o audit this
information. Inaccurate, incomplete or untimely representations may result in an inaccurate
submission of your Application and Questionnaire (Optional if services related to
scope) by you and/or a decision by the SBA that is adverse to

Questionnaire are included in
‘your interests.

‘This engagement is limited to the professional services outlined above. You may request that we
perform additional services not contemy by this cngagement letter. If so, we will
communicate the scope and estimated cost of these additional services in an amendment to this
letter or a separate engagement letter to reflect the scope of such obligations and the obligations
of both parties.

CPA Firm Responsibilities

We will perform our services in accordance with the Statement on Standards for Consulting
Services issued by the American Institute of Certified Public Accountants (*AICPA"). Such
services do not constitue an audi,review, or any ofher attestaion sevice a those services are
defined in AICPA I licable to such ¢, these services will not
result in the issuance of a written communication to third parties l1y [CPA Firm) regarding
financial data or internal controls, expressing an opinion or conclusion or obtaining or providing
any form of assurance.

‘The Firm, in its sole professional judgment, reserves the right to refuse to take any action that
could be construed as making management decisions or performing mamggmem functions,

which include, but are not limited 1o, signing any Application or Ouestionnaire (Optional if
Semvicesrelated 1ot Qusstionnaireave clded nth scope) om beal of [Clent ‘\nmg]

Our engagement does not include any procedures designed to detect errors, fraud, or thefl.

Therefore, our engagement cannot be relied upon to disclose such matters. In addition, we are
not responsible for identifying or communicating deficiencies in your internal controls, unless
otherwise specified in the scope of this Agreement. You are responsible for developing and
implementing internal controls applicable to your operations.

We are not an SBA lender. The SBA lender to which your Application aid Quastionnaire
(Optional if services related to the Questionnaire are included in the scope) is submitted controls
the loan forgiveness process, and we with, or influence upon, this process.

Updated Jamuary X


https://future.aicpa.org/resources/download/ppp-sample-engagement-letters
https://future.aicpa.org/resources/download/paycheck-protection-program-loan-forgiveness-services-matrix

Resource Hubs

Visit either resource hub for information to help guide you through the
second round of PPP

CPA.com/PPPResources

) CPALoanPortal.com/Resource-Hub
Important Resources & Information

v Helpful Portal resources for you and your clients, such as:
 How-To Videos
« Access to FAQS (also found at: CPALoanPortal.com/#PPPFAQ)
« Required Documentation Guide
« ACH Tutorial and Detailed Guide

v Semi-weekly webcast resources, such as:
« Webinar replays

« Access to on-demand training clips and slides (only found at
CPA.com/PPPResources)

v" PPP Information, such as:
« Recent news articles
 AICPA resources
« SBA Paycheck Protection Program (PPP) FAQS
 PPP Summary after Economic Aid Act

ibichredit (‘\CPA.com
CPA Business Funding Portall



Reference the FAQs at CPALoanPortal.com/#pppfaq

v FAQs sorted by topic area
« PPP Technical Accounting Topics
« The CPA Business Funding Portal
« PPP Applications
« PPP Forgiveness

v New FAQs added for forgiveness ————

FAQS

FAQs

PPP Forgiveness

Q.

Q

How is the CPA Business Funding Portal different from the PPP Forgiveness Tool?

What third party services does the CPA Business Funding Portal integrate with?

How can | know if lenders will accept the electronically generated PPP forgiveness forms created by the Portal?

Can you override the system if we disagree with a calculation or line item in the PPP forgiveness application?

Can | create and submit a PPP loan forgiveness application on the CPA Business Funding Portal?

How do I create a forgiveness application in the CPA Business Funding Portal?

How do | use the AICPA FTE calculator for PPP loan forgiveness applications?

Can the CPA Business Funding Portal be used to apply for forgiveness for loans funded through a lender other than Biz2Credit?

Does the CPA Business Funding Portal support the payment of agent fees for PPP loan forgiveness applications?

What documentation is required for forgiveness applications of loans less than $150,0007

What documentation is required for forgiveness applications of Schedule C filers?

1\\||\\\



QOur Customer Care Teams

: Frequent CSR Help items:
Customer Service Managers Yodlee & DecisionLogic link re-send requests

+ Assistance when no underwriter notes (UW) available & “More
Information Needed"” status

Email Support Available: 8am — 8pm ET Withdraw requests

cpasupport@biz2credit.com « General application status inquiries
» DocuSign link re-send requests

Biz2Credit Funding Specialists

Frequent FS Help items:
* Yodlee alternative verification method requests (ex. DecisionLogic)
Assigned to applications in queue to « Loan amount discrepancies

facilitate funding process

SpeC|OI RGC{UGSTS Reach out to these specific contacts:
» Technicallssues (e.g. Login)

Assistance with other inquiries CSRs  Email: techhelp@biz2credit.com
and FSs cannot help with.



mailto:cpasupport@biz2credit.com
mailto:techhelp@biz2credit.com

Customer Service & Communication Plan

Service Inquiries about the Portal
email address on your portal

CPA Business Funding Portal
Support
cpasupport@biz2credit.com

Technical Issues (e.g. Login)
techhelp@biz2credit.com

Check for frequent emails from
cpa@bpiz2credit.com that
highlight Portal updates and
processing information for CPAs

View resources and videos on
your CPA Business Funding Portal
dashboard

Join us twice a week in these
live update webinars

~600

inquiries answered
every day.

# biz2credit @ cracom
CPA Business Funding Portall


mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com
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