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Training Tip: Forgiveness Application Updates

Training tip:
» Biz2Credit funded applications must be
started from the original loan application

« To start a preparing a forgiveness
application, choose your client, click on the
ellipsis from the dashboard and select ‘Start
Forgiveness App’

* Review important information on key
forgiveness topics:

« Forgiveness applications are open (covered period
must be met prior to submitting forgiveness
application)

« All forms and functionality are now available

Go Deeper:
« CPA Loan Portal How To Videos
« FAQs in the CPA Loan Portal
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https://vimeo.com/showcase/7655915

Training Tip: Application Creation

Training tip

Important information for preparing
forgiveness applications on loans not funded
by Biz2Credit

* Loan Originator

* Check with the originator of the loan
regarding their requirements for forgiveness
application completion & submission

» The loan originator can work with
Biz2Credit, and the application cover letter
will be used to facilitate this process

» CPA Business Funding Portal Steps
+ Create a new client in the portal
+ Complete PPP forgiveness application

» Provide the application package to
original loan provider

New Client X

Business Name

Quantum Corp.

Contact Name

Julie

Email Address

Phone Number

(123) 456-7899

quantum.demo.environment@hg.cpa.com

o PPP forgiveness application

PPP loan application

@ biz2credit @CPA.com
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Training Tip: Forgiveness App Package

Training tip —

If a borrower applied and was funded ® biz2credit Q@ crncom
for draw 1 with another lender but is
applying for forgiveness through the
CPA Business Funding Portal, then the

. . Your CPA firm CPA.com used CPA Business Funding Portal to complete your loan forgiveness application
a ppllCOTlon PacC kOge must be for Quantum, LLC. Below is the completed application packet. It has everything your firm input on the tool
pro\/lded _I_O _I_he Orlglnmder Lydia Johnson which you can send to the lender for processing once ready.

Mar 9, 2021, 2:18:07 |

Hello Lydia Johnson,

If the button above doesn't work, copy and paste this URL into your browser.

» Once e-signature process is

com | e.l. e th e .I: or g iV eness Mar 25, 2021, 11:47:2 https://www.cpaloanportal.com/download/eW1YWXITb2Q5RkdPUOhmaz JoSVIrcTBQQXRXMWhSWnBwWWXYScmJSNmY4Tjd
4

. SME40c21JaUYvK1Q3V0Z1K3R6SDIEWGZreEp0TmdpZ XdCUStQM1JaUGJInWWIHazZ0ORmx5eXJIckQvRU00aGs9
application package can be

. . Mar 31,2021, 11:27:5( The next steps to submit your loan forgiveness application:
downloaded and includes:
o 1) Download the full application packet with the link above
Apr2,2021,1:20:43 ¢
 Loan Forgiveness Cover Sheet 2) Very that all inputs are correct, and you have signed your applcaton
. 3) Send this application packet to your lender so they can process it
Apr 2,2021,1:37:42 F
 PPP Loan Forgiveness &
A |ICCI1'IOI’1 This is a system-generated email. For assistance, contact us at cpasupport@biz2credit.com and mention
T—
p p your CPA firm name in the subject line.
[ ] Th e bo rrOWer Wi | | O |SO re C eive O n The CPA Business Funding Portal (alternatively CPALoanPortal.com) is a service provided to CPA firms and accountants by Biz2Credit. The service is

email nofification regarding the

i i i it "‘\ com
forgiveness applicatfion ® biz2credit. (& cea
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Join a best practice session

When: Thursdays, 2-3PM ET
Where: Register here

Stay informed

 Read the daily update emails
« Join the Bi-weekly AICPA Town Halls (Register here for

the May 20" event.)
« Continue joining these semi-weekly webcasts

Use the resource hubs

« CPA.com/PPPResources
CPALoanPortal.com/Resource-Hub



https://cpacom.zoom.us/webinar/register/4316164468026/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp

Customer Care Reminders

Underwriting (UW) Notes

Email noftifications will be sent to alert you to underwriting
(UW) notes.

To access the new case notes either:
« click the “view application” option in the email, or;
« qaccess the note via the portal

Refer to the Shorthand Cheat Sheet

Important Reminders:
> Not all applications will have UW notes.
» Underwriters may not immediately respond.

Feb 25, 2021, 5:58:13 AM PPP MOCKDATA 225310 APP18381
Feb 26, 2021, 1:45:47 AM PPP Business funnel 01253 APP18383
Fu

TEST

Client02

ase share below documents:- 1. Driver&#039;s License. 2. IRS Form 941.

If you do not see UW notes in your Portal but would like
to know what additional information is needed, please:

v Check back the following day
v Email cpasupport@biz2credit.com with:
« CaselD
* Legal Business Name
« Current Status
* Including if new information was uploaded

Approved ?

Upload docu

View UW Notes (1)

- .

Funnel Test

Please find attached requested document.

Additional Documents sent
IRS Form 941 (quarterly payroll tax form) - Q1 2020

Please find attached requested document

characters:4960
Y @

characters:5000

o Yo



https://www.cpa.com/sites/cpa/files/2021-04/UW-Notes-Shorthand-Cheat-Sheet-4-13-21.pdf
mailto:cpasupport@biz2credit.com

Customer Care Reminders

Adding Banking Details for Agent Fee Payment

1. Login to the Super Admin.
Account

PPP Alert: Firms can prepare appiications and take them to 8 Community Financisl Instituton that is continuing 1o take appications whie program funding remains aliocated to these specialty lenders. You can kocate an
avallable lender using Lender Match on SBA GOy, Learn more by joining us at our PPP Live Senvice webcasts on Tuescay and Thursday at 3am ET for the latest news.

Alert:

# biz2credit @ corcom (@

2. Click on the ‘My Plan’
button in the top
navigation area

3. Scroll down and click on the Eeymenta Mvoices
‘Commission Report’ button
under the ‘Payment &
Invoices’ section

Status

Payment Date Payment Status Payment Amount Download Invoice

Add Bank Account

FEE-00108 Apr 8,2021, 3:15:04 PM uccess $50.00

ADDON-00043 Nov 25, 2020, 5:10:28 PM Success $398.00 Active

4. Scroll to the ‘Setup Bank

A t’ fi d click
C C O U n S e C I O n O n C I C 1. Agent fees are set by the Treasury Department and currently set so they may not exceed One percent (1.00%) for loans of not more than $350,00040.50 percent for loans of more than $350,000 a; count Type
.I. h ] ﬁ d d ﬁ 1_ ] b 1_1_ less than $2 million; 0.25 percent for loans of at least $2 million; for Loans under $50,000, it is expected that the fee will be based on the lesser of either $500 or 10% of the loan amount, Please Select

Setup Bank Accounts to Receive Payments- The commissions due to your firm will be deposited at the conclusion of the Add A t Back to My Pl
program. Add your firm's bank account details below to ensure you receive timely payment of commissions. If you do not ccoun D

add your account details payment may be delayed.

aonesl) &

5. Addrequested banking
details and click ‘Save’

@ biz2credit @CPA.com
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Customer Care Reminders

Contact Support for DocuSign Help

If your client needs loan documents (DocuSign) re-
sent, contact cpasupport@biz2credit.com with:

1. Client name

2. Case ID number

Reasons for a new loan document request could

include:

v" You recently received a special communication
about helping to resolve borrower-dependent
actions on applications that are approved and
waiting for borrower signature

v' Email was never received

v" DocuSign link expired

If your client has signed their loan documents and you
do not feel it is advancing, contact
cpasupport@biz2credit.com with:

1. Client name

2. Case ID number

3. Copy of signed contract

Yodlee, Trouble Shooting

« Contact support for for a new link

» If your clients’ bank will not or cannot connect to
Yodlee, please email
cpasupport@biz2credit.com and ask for @
DecisionLogic link

Uploading New Documents

» If you or your client has uploaded requested
documents, please email
cpasupport@biz2credit.com

* Let the support team know what documents you
have uploaded

If you need to know what documents need to be
uploaded, contact cpasuppori@biz2credit.com


mailto:cpasupport@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpasupport@biz2credit.com

Resource Hubs

Visit either resource hub for information to help guide you through the
second round of PPP

CPA.com/PPPResources

: CPALoanPortal.com/Resource-Hub
Important Resources & Information

v Helpful Portal resources for you and your clients, such as:
 How-To Videos
 Access to FAQS (also found at: CPALoanPortal.com/#PPPFAQ)
« Required Documentation Guide
« ACH Tutorial and Detailed Guide

v Semi-weekly webcast resources, such as:
« Webinar replays

« Access to on-demand training clips and slides (only found at
CPA.com/PPPResources)

v" PPP Information, such as:
« Recent news arficles
« AICPA resources
« SBA Paycheck Protection Program (PPP) FAQs
 PPP Summary after Economic Aid Act

@ biz2credit @CPA.com
CPA Business Funding Portal



QOur Customer Care Teams

: Frequen’r CSR Help items:
Customer Service Managers Yodlee & DecisionLogic link re-send requests

+ Assistance when no underwriter notes (UW) available & “More
Information Needed” status

Email Support Available: 8am — 8pm ET «  Withdraw requests

cpasupport@biz2credit.com +  General application status inquiries
» DocusSign link re-send requests

Biz2Credit Funding Specialists Frequent FS Help items:

Yodlee alternative verification method requests (ex. DecisionLogic)
Assigned to applications in queue to « Loan amount discrepancies
facilitate funding process

SpeC|O| RGC{UGSTS Reach out to these specific contacts:
+ Technical Issues (e.g. Login)

Assistance with other inquiries CSRs * Email: techhelp@biz2credit.com
and FSs cannot help with.



mailto:cpasupport@biz2credit.com
mailto:techhelp@biz2credit.com

Customer Service & Communication Plan

Service Inquiries about the Portal
email address on your portal

CPA Business Funding Portal
Support
cpasupport@biz2credit.com

Technical Issues (e.g. Login)
techhelp@biz2credit.com

Check for frequent emails from
cpa@biz2credit.com that
highlight Portal updates and
processing information for CPAs

View resources and videos on
your CPA Business Funding Portal
dashboard

Join us twice a week in these
live update webinars

~600

inquiries answered
every day.

@bi22credit. @CPA.com
CPA Business Funding Portal
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