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Prepare for Forgiveness

Best Practices:
« Keep documentation together and collect support for non-payroll

Plan for Forglveness costs, payroll costs, FTE documents
Keep in mind:
Prepare your firm and clients to » Forgiveness journey for loan applications processed through the

CPA Business Funding Portal is now live for:
Applications that were not funded within the portal
« Applications for Draw 1 loans prepared within the portal

submit forgiveness applications.

Collecting information ahead

and understanding the - Covered period starts on the day the funds were received
forgiveness journey ahead of « Borrowers can now elect any covered period between 8 and 24
time will help streamline the weeks

forgiveness process.
Resource to reference

«  View the AICPA’'s Summary of PPP After Enactment of the Economic Aid Act
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https://future.aicpa.org/resources/download/summary-of-ppp-after-enactment-of-the-economic-aid-act

Forgiveness Application Journey

About :
PPP Loan , Forgiveness Upload Send for E-
Information Bgtzrsci)r\:veesrs > Elgiggibili’ry Doc?umen’rs signature Processed
» Covered « Data sources « PPP Loan « Payroll * Once e-signed, < Package
Period « Payroll amount Documents if changes are available to
« First draw or 2nd  information - Forgiveness - FTE Documents needed anew  sendfo the
draw amount . Non-Payroll application will original lender
« Loans over 2 « $ spent on Documents need fo be » Original loan
million payroll costs . PPP created. processed
Forgiveness through CPA
Application Business
$2M+ Data Collection runeling) Ferel

(including your clients)
Bank statements

Payroll Sources
UT”ITIGS i biZZCrediL (‘\ CPA.com
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Training Tip: Forgiveness Application Updates

Training tip:

« To start a preparing a forgiveness
application, choose your client, click on
the ellipsis from the dashboard and select
‘Start Forgiveness App’

Client Name Client ID Phone Numbaer Email Address Existing Clent Applications Action
Contact 2004 BIZASHEIN D (724) 7230473 = contectI0lRblesoy com o ’ '.Fﬂ’ E
« Review important how-to videos on key &
Creatsa on Appbcation Typs sl Nome AppECOtion [ AppEsoton SO © acticn
fo rg I Ve n eSS TO p I CS : Apr 20, 2021, L3828 AW PPP Business 7004 Draw | APPIB004 Funded 7 Wow fleri  dD g
o Forgiveness Calculagtor o 504 sumisolss [ (r7) sar-a798 5 contostl 304 @ bcdev.com o [ ]
« FTE Calculator chmios  samssan s

« And More

Go Deeper:
« CPA Loan Portal How To Videos
« FAQsinthe CPA Loan Portal
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https://vimeo.com/showcase/7655915

PCPS Pro Tip: Forgiveness Application Due Dates

Applicable Guidance

« SBA FAQS

« SBA FAQs on Loan Forgiveness

Payments required

« 10 months after the latest day in the covered period

« Economic Aid Act (12/27/2020) permits any covered period
between 8 and 24 weeks

« Payments are due 24 weeks after the funding date

Forgiveness application due

» Forgiveness can be applied for until the maturity date of the loan
« Typically, 5 years

* May be 2 years if loan received before the passing of the PPP
Flexibility Act (6/5/2020)
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https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Frequently-Asked-Questions.pdf
https://home.treasury.gov/system/files/136/PPP--Loan-Forgiveness-FAQs.pdf

Join a best practice session

When: Thursdays, 2-3PM ET
Where: Regqister here

Stay informed

« Read the daily update emails

« Join the Bi-weekly AICPA Town Halls (Register here for
the May 6 event)
« Continue joining these semi-weekly webcasts

Use the resource hubs

« CPA.com/PPPResources
CPALoanPortal.com/Resource-Hub



https://cpacom.zoom.us/webinar/register/4316164468026/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp

Customer Care Reminders

Yodlee

What: Yodlee is a secure, third-party connection allows the
Biz2Credit team to review your clients most recent bank
transactions.

Why: Your client would receive a Yodlee request if the
underwriting team identified a discrepancy in the
application that needs further verification.

Trouble Shooting:
« If your client's Yodlee link has expired after the allocated
72 hours, contact support who will resend you a link.

« If your client's bank does not allow connection to Yodlee,

or is a small bank not included in Yodlee, please work
with your funding specialist or insert notes to the
underwriter to secure an alternative method of account
authentication (e.g. DecisionLogic or bank statements).

Forgiveness Reminders:

1. You cannot submit forgiveness applications for
draw 2 loans in the Portal at this fime.

2. You can use the Portal to create forgiveness

application packages for draw 1 loans and
submit to your client's original lender.

> Don't forget: complete the package by hitting
the green "next" arrow on the document upload
screen following client e-Signature



Customer Care Reminders

Special Outreach to Firms

Communications were sent to firms last week nofifying
them of instances where an immediate action could
be taken to expediate the application processing.
Communications were related to:

1. Withdrawing an application from their Biz2Credit
account as quickly as possible if a client submitted
and/or has been funded through another lender.

2. Resolving a validation error by logging into their
client dashboard, selecting “modify application,”
and correcting the application data referenced in
the special communication, then saving the
changes to the application. (This will allow the
application to be resubmitted to the SBA. The
client’s case will not proceed without action taken
to resolve this SBA validation code.)

Please double-check if you received this email
(including spam/junk folders).
The emails came from cpasupport@biz2credit.com.

New FAQs regarding Draw 2 Loans

Please visit cpaloanportal.com to review the latest
FAQs related to common questions around Draw 2
loans for borrowers who received a Draw 1 in 2021.

Reminder: Draw 2 applications can be submitted
8 weeks following funding of Draw 1

New Document Type

For independent contractors, a 1099 will now be required to be
uploaded. Please be sure to upload this during the application
preparation process

Note: for independent contractor applications already under review
with Biz2Credit, Underwriting will be requesting the 1099 be provided.
Please be proactive in obtaining the 1099 from your client & uploading.


mailto:cpasupport@biz2credit.com
http://www.cpaloanportal.com/

Resource Hubs

Visit either resource hub for information to help guide you through the
second round of PPP

CPA.com/PPPResources

) CPALoanPortal.com/Resource-Hub
Important Resources & Information

v Helpful Portal resources for you and your clients, such as:
 How-To Videos
« Access to FAQS (also found at: CPALoanPortal.com/#PPPFAQ)
« Required Documentation Guide
« ACH Tutorial and Detailed Guide

v Semi-weekly webcast resources, such as:
« Webinar replays

« Access to on-demand training clips and slides (only found at
CPA.com/PPPResources)

v" PPP Information, such as:
« Recent news articles
 AICPA resources
« SBA Paycheck Protection Program (PPP) FAQS
 PPP Summary after Economic Aid Act

ibichredit (‘\CPA.com
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QOur Customer Care Teams

Customer Service Managers

Email Support Available from 8AM-8PM ET
cpasuppori@biz2credit.com

- )

CSRs are here to assist you with common “tier 1” support
questions related to use of the loan portal as well as
help direct you to additional customer care resources.

To ensure fastest response time, please include
key Information in your initial email:

+  Business Name & Case ID (in subject line)
« Current Application Status
« Issue the application is experiencing

BizZ2Credit Funding Specialists

Assigned to applications in queue to
facilitate funding process

- J

Please be patient with questions requiring funding
specialist attention. The team is extremely busy, and
working as quickly as possible to address application
errors and process lending agreements

Common documents you'll be asked to provide
following SBA Acceptance:

2019/2020 payroll

Driver License

ACH/Voided Check

Other additional documentation may be required


mailto:cpasupport@biz2credit.com

Customer Service & Communication Plan

Service Inquiries about the Portal
email address on your portal

CPA Business Funding Portal
Support
cpasupport@biz2credit.com

Technical Issues (e.g. Login)
techhelp@biz2credit.com

Check for frequent emails from
cpa@bpiz2credit.com that
highlight Portal updates and
processing information for CPAs

View resources and videos on
your CPA Business Funding Portal
dashboard

Join us twice a week in these
live update webinars

~600

inquiries answered
every day.
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