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Opening Summary 
1. SBA and PPP Updates

• News from SBA about PPP changes
• Ongoing developments around PPP deadlines – breaking news on possible 

Congressional deal to extend the program 
• AICPA Advocacy on Capitol Hill

2. CPA Business Funding Portal Status
• Focus on moving approved applications to closing and funding. 
• SBA fraud controls are creating ongoing delays. Approximately 15% of applications 

are being flagged/held up either in submission process or review process by SBA.

3. AICPA PCPS Pro Tips on the CPA Business Funding Portal

4. Customer Care Update

5. Operational Updates and New Features Explained
• SBA rules changes implemented
• Resolution for error codes expanded
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Congressional Deal on 
PPP Extension Appears 
Likely Next Week

House lawmakers strike bipartisan deal to 
extend small business loan program



March 31 Deadline Making Headlines



AICPA Testifies to Congress About PPP

Lisa Simpson, VP, Firm Services, AICPA 

Delivered on March 10 to the



Important Reminders

P&L documents must be signed 
by client when over $150,000.

Occasionally the Portal undergoes 
scheduled maintenance overnight 
to improve reliability and usability

Agent fee commissions will start 
to be processed once SBA has 

issued payment of fees and 
after reconciliation is done

(5-10 weeks is typical)

Portal Processing Status

Process Improvement

Portal updates continue to 
improve the firm experience 

and allow application 
processing to occur more 

smoothly for firms and clients.

Engagement with clients by 
Biz2Credit continues to be 

refined to provide firms with 
more visibility and input into 
post-submission processing.

Submission Success

CPA Business Funding Portal 
PPP submissions are successful 

into SBA 85% of the time.

Proactive error resolution with 
SBA via technology

Improvements in error and hold 
code resolution leading to major 

improvements in submission success 
rates
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