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Operational 
Updates from 
the CPA Business 
Funding Portal 
Team



Timeline of Major Updates

Pause for 
SMBs +20 
employees

Error Code 
Handling & 
ACH Setup

New SBA IFRs 
& SBA Form 
2483-C 

Increased 
Verification 

Pause on 
New CPA 
Accounts

2nd Draw for 
2021 1st 
Draw

PPP Forgiveness 
Updates 
(coming soon) 

March 17Feb. 24 –
March 10 

March 31

Current Application 
Deadline

March 8



PPP Forgiveness Features Update

New Updates to Forgiveness Calculators
• Collaborating with AICPA and CPA.com 

experts to update PPP Forgiveness 
calculators

• Accounting for latest IFRs from SBA

Updating the user experience with a new user 
journey specifically for Biz2Credit customers. 

Biz2Credit Customers Can Expect: 
• Faster application process 
• Faster processing 
• CPA support for applications submitted via 

CPA Business Funding Portal

Preparing a new forgiveness experience 

Watch the How-To Videos on PPP Forgiveness

https://vimeo.com/showcase/7655915


Increasing Second Draw Options 

An update to provisions would make eligibility for 
second draw loans explicit for 2021’s first draw 
borrowers. Biz2Credit funding platform and CPA 
Business Funding Portal being enhanced to enable 
these applications.

A borrower is eligible for a Second Draw PPP loan if:
• Previously received a First Draw PPP loan and will 

or has used the full amount only for authorized 
uses;

• Has no more than 300 employees; and
• Can demonstrate at least a 25% reduction in 

gross receipts between comparable quarters in 
2019 and 2020.

Getting Ready for New Second Draw 
Loans for 2021 First Draw Borrowers



CPA Directory

• CPA Directory allows you to market your firm by 
reaching a wide audience of small business owners

• Display company contact information

• Showcase achievements on both Biz2Credit's 
website and the PPP Forgiveness Tool (more listing 
locations to be added over time)

Meet Business Owners Where 
They Need You Most

Sign up for the CPA Directory now in the 
CPA Business Funding Portal Must select this option if 

you want your profile to 
be made public



Tips & Best Practices

Watch the recap 
videos available on 

CPA.com

SBA Announcements

SBA updated rules are fully 
implemented in the CPA 

Business Funding Portal and now 
available for all users.

Current application deadline 
is March 31.

Continue to watch for SBA 
updates if PPP Extension Act 

is passed.

Summary and Key Takeaways

New Features

Look for the ability to add ACH 
details on new PPP applications 

your firm is submitting

Check your firm’s application 
funnel report for a picture of the 

processing status for your firm

Clients can now resolve many 
common validation errors by 
logging into their dashboard

Join us on Thursday at 10am ET

CPA.com/PPPresources
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