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[2/23] Training Tips: 

• Calculations
• Reloading Documents
• Addressing Incorrect Loan 

Amounts
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[2/25] Training Tips: 

• E-signature
• Application Review
• Modifying Applications
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[3/2 – TODAY] Training Tips: 

Error Resolution Strategies - Resolved with Borrower
• Corrections to Application Data
• Duplicate Loans
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Application Journey After Submission
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Resolved by Borrower
Corrections to Application Data

Training tip
If the application is flagged with a validation 
error, the borrower can potentially modify the 
appropriate application data to attempt to 
resolve the validation error

Why it happens
As part of SBA fraud mitigation efforts, the SBA 
has placed a hold on the application 
preventing it from entering the SBA's internal 
processing system.  

Go deeper
Resource to Reference: Video - PPP 
Application Errors Handling

Most Common Error Codes:

1. Mismatch SSN and EIN

2. Selected 2nd and it was 
supposed to be a 1st draw

3. Problem with ownership 
percentage

4. There is an incorrect 1st draw 
number or it was not provided

(Can be addressed through 
borrower modifying their 
application)

https://www.cpa.com/videos/operational-updates-ppp-application-errors-handling


Corrections to Application Data



Agent Fees: Opt-out Option



Optimize your 
Business 
Funding Portal 
Experience

Attend or re-visit the CPA business funding portal 
onboarding session

• Offered every Monday & Thursday, 2-3PM ET
• Join an upcoming session by registering here

Review all client applications for accuracy before 
submitting –
“measure twice, cut once”

Stay Informed

• Daily business funding portal update email

• Bi-weekly AICPA Town Halls (Register here for 
upcoming episodes)

• Semi-weekly live service webcasts

Visit up to date Resource Hubs

https://cpacom.zoom.us/webinar/register/4316071109029/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp


CPALoanPortal.com/resource-hub



CPA.com/PPPresources



Customer Service Managers Biz2Credit Funding Specialists

Our Customer Care Teams

CSRs are here to assist you with common “tier 1” 
support questions related to use of the loan portal 
as well as help direct you to additional customer 

care resources.

• Status of applications
• Locating & Using on-demand resources
• Review of training tips
• Process workflow questions

Please be patient with questions requiring 
funding specialist attention. The team is 

extremely busy, and working as quickly as 
possible to address application errors and 

process lending agreements

• “More Information Needed”
• Loan amount discrepancies
• Delivery of loan agreement documents to 

borrowers
• Clearing SBA compliance/hold codes

Email Support Available from 8AM-8PM ET
cpasupport@biz2credit.com

Assigned to applications in queue to 
facilitate funding process

mailto:cpasupport@biz2credit.com


Reminder: Collaborate to Improve Client Experience

IMPORTANT MESSAGE
Escalate high importance cases to promote
faster resolution for in-need borrowers -
Use the channels via the customer service 
department to escalate clients that need 
desperate attention in order to stay in business. 
Emergency cases should be given priority – help us 
help your clients by prioritizing the most in-need.

IMPORTANT MESSAGE
SBA continues to advise of sufficient program 
funding, so set the right expectations with clients -
Manage expectations with clients about the 
turnaround time for loan decisioning and 
disbursement. This is not the same as Round 1 in 
April. Slower process, more validation, longer wait 
times. Set the right tone with clients to avoid 
disappointment and frustration.

i Advice for faster processing

Share the steps in the journey with clients in 
advance and provide guidance about the SBA 
processing errors and delays to set proper 
expectations. Submit as many applications as 
possible without contacting customer service 
to get these applications processing sooner. 
Review the available resources prior to 
contacting customer service – answers to 
common questions usually already available. 
Use the customer service function to escalate 
technical challenges and for your clients in 
most desperate need. 



Faster Processing

~600
inquiries answered 

every day. 

Contact Us

Service Inquiries about the Portal
email address on your portal

Technical Issues (e.g. Login)
techhelp@biz2credit.com

CPA Business Funding Portal 
Support 

cpasupport@biz2credit.com

Customer Service & Communication Plan 

Find Resources

Check for frequent emails from 
cpa@biz2credit.com that 

highlight Portal updates and 
processing information for CPAs

View resources and videos on 
your CPA Business Funding Portal 

dashboard

Join us twice a week in these 
live update webinars

Join us on Thursday at 10am ET

mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com
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