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[3/11] Training Tips:

Further Rule Changes Under New IFR
• Government Required Declarations and Borrower Certifications
• E-Signature for Newly Released Versions of SBA 2483 and SBA 2483-SD 
• Employee Count Restriction to be Lifted Following End of Window on March 9th
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[3/16] Training Tips:

Uploading the ACH for borrowers

Resolved by borrower error codes

Today’s Training Tips
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Training Tip: Uploading ACH
Training tip
"More Info Needed" Status - There are situations 
where applications have been verified but issues 
have been identified.

Why it happens
This is normally due to missing ACH information that 
the client should provide. Clients will need to work 
with their funding specialist to complete the review.
• This application has been assigned to a funding 

specialist to contact the client and secure the 
additional clarification or supporting document 
required.

Go deeper
• Download Client ACH Guide
• Watch Webinar Clip

https://www.cpaloanportal.com/assets/files/CPA-PPP-ACH-details-walkthrough.pdf
https://www.gotostage.com/channel/8f16382e891d4d3d88aa77c138a13adf/recording/7b1eba19fb164883b37e38e3816cfa1d/watch?source=CHANNEL


Resolved by Borrower
Corrections to Application Data

Training tip
If the application is flagged with a validation error, the 
borrower can potentially modify the appropriate 
application data to attempt to resolve the validation 
error

Why it happens
As part of SBA fraud mitigation efforts, the SBA has 
placed a hold on the application preventing it from 
entering the SBA's internal processing system.  

Go deeper
Resource to Reference:
Video - PPP Application Errors Handling

https://www.cpa.com/videos/operational-updates-ppp-application-errors-handling


Resolved by Borrower
Self Service Error Codes Expanded

Reminders
• If you cannot correct the error, please refresh your screen and/or clear your 

“cookies” in your browser and retry.

• You will see the same screens that you used to upload the application 
when assisting the borrower in modifying the application.  

• You may have received an email from support indicating that your client 
(the borrower) has an error code that they need to resolve. The email 
indicates the business name and case ID which will help you identify the 
client in platform.

E00196  
E0025 
E0036 
E0430 
E0024 
E02743  
E0034 
E0431 
E0003 
E0087 
E01040

E0030
E0035
E0095
E0023
E0020
E0038
E0096
E0004
E0059

Steps to Error Resolution

1. Identify error
2. Log in as your client
3. Identify error(s) that need correction
4. Modify the application

Error Codes Added



PCPS Pro Tip: Using 2020 Schedule C Draft Returns

March 3, 2021 Biden Administration PPP Schedule C Changes:
• “If you are using 2020 and have not yet filed a 2020 return, fill it out and compute the value”

January 19, 2021 SBA Guidance on using draft tax returns for Draw Two: 

• “If the entity has not yet filed a tax return for 2020, the Applicant must fill out the return forms, 
compute the relevant gross receipts value (see Question 5), and sign and date the return, 
attesting that the values that enter into the gross receipts computation are the same values 
that will be filed on the entity’s tax return.”

Borrower Certification on Information Provided:

• “I further certify that the information provided in this application and the information provided 
in all supporting documents and forms is true and accurate in all material respects. I 
understand that knowingly making a false statement to obtain a guaranteed loan from SBA is 
punishable under the law including fines and imprisonment.”



Optimize your 
Business 
Funding Portal 
Experience

Attend or re-visit the CPA business funding portal 
onboarding session

• Offered every Monday & Thursday, 2-3PM ET
• Join an upcoming session by registering here

Review all client applications for accuracy before 
submitting –
“measure twice, cut once”

Stay Informed

• Daily business funding portal update email

• Bi-weekly AICPA Town Halls (Register here for 
the March 18th event)

• Semi-weekly live service webcasts

Visit up to date Resource Hubs

https://cpacom.zoom.us/webinar/register/4316071109029/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp


Special Communications
Outreach to firms related to specific applications 

Last week, CPA Loan Portal sent thousands of 
emails to firms with client applications where 
the firm or client could take action to move 

applications to the next step towards funding

• These emails came from 
cpasupport@biz2credit.com
(please check spam/junk folders)

• If you received a notification about a specific 
application, please take the recommended 
action, or, if you have a question about the 
step you need to take, you can email 
cpasupport@biz2credit.com

Special Communications
related to:

• Applications that have a 
“borrower resolved” validation 
code(s)

• Applications in “more 
information needed” status with 
no client response

• Lender certification information 
requests

mailto:cpasupport@biz2credit.com
mailto:cpasupport@biz2credit.com


CPALoanPortal.com/resource-hub



CPA.com/PPPresources



Customer Service Managers Biz2Credit Funding Specialists

Our Customer Care Teams

CSRs are here to assist you with common “tier 1” support 
questions related to use of the loan portal as well as 

help direct you to additional customer care resources.

To ensure fastest response time, please include 
key Information in your initial email:

• Business Name & Case ID (in subject line)
• Current Application Status 
• Issue the application is experiencing

Please be patient with questions requiring funding 
specialist attention. The team is extremely busy, and 
working as quickly as possible to address application 

errors and process lending agreements

Common documents you’ll be asked to provide 
following SBA Acceptance:

• 2019/2020 payroll 
• Driver License
• ACH/Voided Check
• Other additional documentation may be required

Email Support Available from 8AM-8PM ET
cpasupport@biz2credit.com

Assigned to applications in queue to 
facilitate funding process

mailto:cpasupport@biz2credit.com


Faster Processing

~600
inquiries answered 

every day. 

Contact Us

Service Inquiries about the Portal
email address on your portal

Technical Issues (e.g. Login)
techhelp@biz2credit.com

CPA Business Funding Portal 
Support 

cpasupport@biz2credit.com

Customer Service & Communication Plan 

Find Resources

Check for frequent emails from 
cpa@biz2credit.com that 

highlight Portal updates and 
processing information for CPAs

View resources and videos on 
your CPA Business Funding Portal 

dashboard

Join us twice a week in these 
live update webinars

Join us on Thursday at 10am ET

mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com
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