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Customer 
Care Updates 
from the CPA 
Business Funding 
Portal Team



New Loan Application Forms
• New 2483 forms for first draw and second draw borrowers with a 

Schedule C
• 2483-C and 2483-SD-C

Why it matters
Updates to questions and certifications for technical changes in eligibility 
and allowable costs.
• Exclusion of delinquent or defaulted student loans
• Inclusion of newly eligible expenses indicated in use of proceeds

Go deeper (Links to applicable guidance and forms)
Interim Final Rule on Loan Amount Calculation and Eligibility
Form 2483-C
Form 2483-SD-C

PCPS Pro Tip:

PPP Revisions for 
Schedule C 
Borrowers

New Loan Application Forms

https://home.treasury.gov/system/files/136/PPP-IFR-Loan-Amount-Calculation-and-Eligibility.pdf
https://home.treasury.gov/system/files/136/PPP-Borrower-Application-Form-for-Schedule-C-Filers-Using-Gross-Income.pdf
https://home.treasury.gov/system/files/136/PPP-Second-Draw-Borrower-Application-Form-for-Schedule-C-Filers-Using-Gross-Income.pdf


Schedule C Filer Using Gross Income for Loan Amount
• Safe Harbor – $150,000 threshold

• If a Schedule C filer elects to use gross income to calculate its loan amount 
on a First Draw PPP Loan and the borrower reported more than $150,000 in 
gross income on the Schedule C that was used to calculate the borrower’s 
loan amount, the borrower will not automatically be deemed to have made 
the statutorily required certification concerning the necessity of the loan 
request in good faith, and the borrower may be subject to a review by SBA of 
its certification.

Why it matters
• The SBA will review a sample of First Draw PPP Loans made to Schedule C 

filers using the gross income calculation if the gross income on the Schedule 
C used to calculated the borrower’s loan amount exceeds the threshold of 
$150,000.

Go deeper (Links to applicable guidance and forms)
Interim Final Rule on Loan Amount Calculation and Eligibility

PCPS Pro Tip:

PPP Revisions for 
Schedule C 
Borrowers

Using Gross Income with Schedule C

https://home.treasury.gov/system/files/136/PPP-IFR-Loan-Amount-Calculation-and-Eligibility.pdf


Second Draw Owner-Employee Max Compensation
• NAICS 72 entities second draw loan amount

• Average Monthly Payroll X 3.5

• Maximum owner-employee compensation adopts the 
same methodology

• NAICS 72 owner-employee maximum 
compensation is $29,167

• $100,000 annualized/ 12 months * 3.5 
months

• Reminder: Typical maximum is $20,833
• $100,000 / 12 months * 2.5 months

Go deeper (Links to applicable guidance and forms)
Interim Final Rule on Loan Amount Calculation and Eligibility

PCPS Pro Tip:

PPP Revisions for 
Schedule C 
Borrowers

Second Draw Owner-Employee Compensation

https://home.treasury.gov/system/files/136/PPP-IFR-Loan-Amount-Calculation-and-Eligibility.pdf


Optimize your 
Business 
Funding Portal 
Experience

Attend or re-visit the CPA business funding portal 
onboarding session

• Offered every Monday & Thursday, 2-3PM ET
• Join an upcoming session by registering here

Review all client applications for accuracy before 
submitting –
“measure twice, cut once”

Stay Informed

• Daily business funding portal update email

• Bi-weekly AICPA Town Halls (Register here for 
upcoming events)

• Semi-weekly live service webcasts

Visit up to date Resource Hubs

https://cpacom.zoom.us/webinar/register/4316071109029/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp


Corrections to Application Data



CPALoanPortal.com/resource-hub



CPA.com/PPPresources



Customer Service Managers Biz2Credit Funding Specialists

Our Customer Care Teams

CSRs are here to assist you with common “tier 1” support 
questions related to use of the loan portal as well as 

help direct you to additional customer care resources.

To ensure fastest response time, please include 
key Information in your initial email:

• Business Name & Case ID (in subject line)
• Current Application Status 
• Issue the application is experiencing

Please be patient with questions requiring funding 
specialist attention. The team is extremely busy, and 
working as quickly as possible to address application 

errors and process lending agreements

Common documents you’ll be asked to provide 
following SBA Acceptance:

• 2019/2020 payroll 
• Driver License
• ACH/Voided Check
• Other additional documentation may be required

Email Support Available from 8AM-8PM ET
cpasupport@biz2credit.com

Assigned to applications in queue to 
facilitate funding process

mailto:cpasupport@biz2credit.com


Faster Processing

~600
inquiries answered 

every day. 

Contact Us

Service Inquiries about the Portal
email address on your portal

Technical Issues (e.g. Login)
techhelp@biz2credit.com

CPA Business Funding Portal 
Support 

cpasupport@biz2credit.com

Customer Service & Communication Plan 

Find Resources

Check for frequent emails from 
cpa@biz2credit.com that 

highlight Portal updates and 
processing information for CPAs

View resources and videos on 
your CPA Business Funding Portal 

dashboard

Join us twice a week in these 
live update webinars

Join us on Tuesday at 10am ET

mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com


Firm Stories: CPA Business Funding Portal

“Every PPP application has a real person 
and a real story of suffering behind it.” 

– Andrea P., CPA

“PPP is about holding our clients’ hands 
and helping them weather the storm.” 

– Tony K., CPA, PFS

Firm Size:
1 CPA
4 accountants
1 admin

19
funded

PPP loans

Firm Size:
33 staff
Avg. Loan:
$23,600

170
funded

PPP loans
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