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[3/2] Training Tips: 

Error Resolution Strategies - Resolved with Borrower
• Corrections to Application Data
• Duplicate Loans
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[3/4 – TODAY] Training Tips:

• Duplicate Loans
• New ACH Upload by Firms
• New Funnel Report

Today’s Training Tips
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Training Tip: Resolved by Borrower
Duplicate Loans

Training tip
SBA review is required following Lender 
discussion with borrower of potential 
causes for duplicate loan request 
notice.

Why it happens
Duplicate application errors occur 
when SBA has already received an 
application with the same Business 
Name for the same draw, OR when a 
borrower is attempting to apply for 
“back-to-back” draw 1/draw 2 loans 
during the same PPP round 

Go deeper
Resource to Reference:

In cases where an application is flagged with a “duplicate loan” 
validation error:

a) If a borrower has previously applied through another lender, and 
wishes to proceed with the app through B2C, they will need to 
work with the original lender to withdraw their application

b) If the borrower is attempting to apply for “back-to-back” draw 
1/draw 2 loans during this PPP round, the SBA is not currently 
recognizing these and will not validate the draw 1 e-tran number



Training Tip: ACH Upload by Firms
Training tip
From the Application Overview page (during 
document upload process) you can now add a 
client’s deposit account information and verifying 
documents to the application prior to submitting 
the application to the SBA.*

Please note that clients can still add ACH details 
after the application has been approved by the SBA.

Why it matters
Adding ACH details prior to submission to the SBA 
enables faster queueing into the verification 
process post-SBA acceptance.

*Available for Premium and Enterprise subscribers



Training Tip: Funnel Report for PPP Applications

Training tip
The funnel report can be accessed at any time 
by CPA super admins through the firm 
dashboard and provides key information about 
PPP applications submitted per CPA

Why it matters
Track progress of your clients’ applications as 
they move through the loan process with better 
visibility into current application status

Go deeper
Resource to Reference: Funnel report new 
feature overview (Start video at 13:07)

https://www.cpa.com/videos/operational-updates-error-code-resolution-new-features-review


Optimize your 
Business 
Funding Portal 
Experience

Attend or re-visit the CPA business funding portal 
onboarding session

• Offered every Monday & Thursday, 2-3PM ET
• Join an upcoming session by registering here

Review all client applications for accuracy before 
submitting –
“measure twice, cut once”

Stay Informed

• Daily business funding portal update email

• Bi-weekly AICPA Town Halls (Register here for 
today’s Townhall)

• Semi-weekly live service webcasts

Visit up to date Resource Hubs

https://cpacom.zoom.us/webinar/register/4316071109029/WN_xQvSzs8IQqKI8XCeJvyObg
https://future.aicpa.org/cpe-learning/webcast/aicpa-town-hall-series-cares-act-and-paycheck-protection-program-ppp


Best Practice:
Be aware of 
important app 
areas for loan 
accuracy

Avoid mis-calculated loan amounts by 
ensuring these questions are answered 
correctly.

• How the employee compensation 
cap will be calculated

Resource: 2.23 Best Practices Training

• The correct calculation for Draw 1 vs 
Draw 2

https://www.cpa.com/business-funding#resources


• Avoids additional 
requests for documents

• Facilitates more seamless 
underwriting process

Best Practice:
Match 
document 
types to 
correct fields



CPALoanPortal.com/resource-hub



CPA.com/PPPresources



Customer Service Managers Biz2Credit Funding Specialists

Our Customer Care Teams

CSRs are here to assist you with common “tier 1” 
support questions related to use of the loan portal 
as well as help direct you to additional customer 

care resources.

• Status of applications
• Locating & Using on-demand resources
• Review of training tips
• Process workflow questions

Please be patient with questions requiring 
funding specialist attention. The team is 

extremely busy, and working as quickly as 
possible to address application errors and 

process lending agreements

• “More Information Needed”
• Loan amount discrepancies
• Delivery of loan agreement documents to 

borrowers
• Clearing SBA compliance/hold codes

Email Support Available from 8AM-8PM ET
cpasupport@biz2credit.com

Assigned to applications in queue to 
facilitate funding process

mailto:cpasupport@biz2credit.com


Faster Processing

~600
inquiries answered 

every day. 

Contact Us

Service Inquiries about the Portal
email address on your portal

Technical Issues (e.g. Login)
techhelp@biz2credit.com

CPA Business Funding Portal 
Support 

cpasupport@biz2credit.com

Customer Service & Communication Plan 

Find Resources

Check for frequent emails from 
cpa@biz2credit.com that 

highlight Portal updates and 
processing information for CPAs

View resources and videos on 
your CPA Business Funding Portal 

dashboard

Join us twice a week in these 
live update webinars

Join us on Thursday at 10am ET

mailto:techhelp@biz2credit.com
mailto:cpasupport@biz2credit.com
mailto:cpa@biz2credit.com


Operational 
Updates from 
the CPA Business 
Funding Portal 
Team



 New 2483 Forms (2.17 version)

 Error code messages on 
View Application page

 Sort dashboard by 
applications

 Updates to PPP forgiveness

 PCPS Pro Tips in PPP 
application process

 Add ACH details for clients 
(Paid subscribers)

 Status sync with client 
dashboard enhancements

 Resource hub now available

 New client dashboard views

 Updated status descriptions

 Loan amount & E-Tran on 
View Application page 

Updates to Your Experience
Fe

a
tu

re
d



New Feature: Add ACH Details

Available now for Premium and Enterprise 
subscribers, the option to add a client’s ACH 
information prior to application submission

From the Application Overview page (during 
document upload process) you can now add 
a client’s deposit account information and 
verifying documents to the application for 
even faster processing on submission through 
the CPA Business Funding Portal.

BENEFIT: Faster queueing into the verification 
process post-SBA acceptance.

Now Live



New Feature: Add ACH Details
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