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Important Reminders

P&L documents must be signed 
by client when over $150,000.

Occasionally the Portal undergoes 
scheduled maintenance overnight 
to improve reliability and usability

Agent fee commissions will start 
to be processed once SBA has 

issued payment of fees and 
after reconciliation is done

(5-10 weeks is typical)

Portal Processing Status

Process Improvement

Portal updates continue to 
improve the firm experience 

and allow application 
processing to occur more 

smoothly for firms and clients.

Engagement with clients by 
Biz2Credit continues to be 

refined to provide firms with 
more visibility and input into 
post-submission processing.

Submission Success

CPA Business Funding Portal 
PPP submissions are successful 

into SBA 85% of the time.

Proactive error resolution with 
SBA via technology

Improvements in error and hold 
code resolution leading to major 

improvements in submission success 
rates



Operational 
Updates from 
the CPA Business 
Funding Portal 
Team



WATCH WEBINAR 
FROM MARCH 4 
FOR DEEP DIVE 
ON NEW SBA IFR

Newly released IFR (issued on 3.3)



New: Gross Income for Sole Proprietors

Optional Use Of Gross Income 
For Sole Proprietors
• Now use either line 7, gross income, or line 31 net 

income to complete the PPP application.

• Access this choice by completing the eligibility 
questions as usual. 

• Use of gross income can only be used current and 
future applications and is not retroactive. 

Select gross 
income here 

IMPORTANT NOTE: Schedule C rule changes are only applicable for loans submitted 
from the date of implementation onwards and will not apply retroactively to 
applications already submitted via the Portal (or by clients directly). Modifications 
must involve a full withdrawal and subsequent submission of a brand-new loan 
application to meet the new rules and to leverage the new forms. Expected 
Processing Time: 2-3 weeks.



Also Live: Other Key Changes

Business Loan Program Temporary Changes; 
Paycheck Protection Program – Further Rules 
Changes Under New IFR

• Changes to Government Required Declarations and 
Borrower Certifications

• E-Signature for Newly Released Versions of SBA 2483 
and SBA 2483-SD (in addition to new Schedule C 
version)

• Employee Count Restriction to be Lifted Following 
End of Window on March 9th



 New 2483 Forms (3.3 version)

 Error code messages on 
View Application page

 Sort dashboard by 
applications

 Updates to PPP forgiveness

 PCPS Pro Tips in PPP 
application process

 Add ACH details for clients 
(Paid subscribers)

 Status sync with client 
dashboard enhancements

 Resource hub now available

 New client dashboard views

 Updated status descriptions

 Loan amount & E-Tran on 
View Application page 

Updates to Your Experience
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Control your experience on the 
dashboard and switch between views to 
organize the way you see clients and 
applications in your CPA Business 
Funding Portal account. 

Sorting the Application Dashboard

APPLICATIONS: View the specific 
applications that you are working on and 
sort or filter based on numerous criteria.

CLIENTS: View a consolidated list of your 
clients.

BUSINESS: View each EIN record grouped 
together to simplify complex multi-
application businesses and make 
forgiveness easy to track.



Use the View Application page to get 
important information about 
applications that are submitted via the 
CPA Business Funding Portal. You can 
learn useful information about 
applications from this page and refer to 
submitted details which can help with 
any inquiries you may need to make 
when speaking to customer care.

Available Details

• Application / Case IDs
• Application Status
• Validation Response Messages
• SBA Number (on approval)
• Approved Amount (on approval)

APP ID – specific to 
CPA Portal

Case ID – specific to 
Biz2Credit platform

Using the View Application Page



Tips & Best Practices

Watch the recap 
videos available on 

CPA.com

SBA Announcements

SBA updated rules are fully 
implemented in the CPA 

Business Funding Portal and now 
available for all users.

Applications for businesses 
with 20+ employees will 

resume on March 10.

Continue to watch for 
additional SBA updates.

Summary and Key Takeaways

New Features

Look for the ability to add ACH 
details on new PPP applications 

your firm is submitting

Check your firm’s application 
funnel report for a picture of the 

processing status for your firm

Clients can now resolve many 
common validation errors by 
logging into their dashboard

Join us on Thursday at 10am ET

CPA.com/PPPresources
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