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Operational 
Updates from the 
CPA Business 
Funding Portal 
Team



SBA Error & Hold 
Code Handling

Contact SBA’s Answer Desk by email 
to answerdesk@sba.gov or call 800-827-5722 Monday 
through Friday, between 9 a.m. and 6 p.m. EST.

SBA contact info (some lenders choose not to handle errors)

SBA Procedural Notice on 
Error & Hold Codes
(announced on 2.10)

mailto:answerdesk@sba.gov


There are multiple phases of SBA validation, compliance checks and decision logic. Three 
types of error codes can be reported during these different phases. Understanding when 
an error code is occurring is the first key to understanding what action can be taken to 
resolve. 

Understand Error Codes During Submission



Operational Updates for Applications with Delays

Business Funding Portal 
Updates to Error Handling

• Following SBA 
Procedural Notice, 
Biz2Credit stood up a 
team to handle 
applications that are in 
a hold status and move 
them to funded.

• So far the team has 
advanced 25% of 
applications with a hold
code.

COMING SOON

API Validation Resolution
Working With SBA

Biz2Credit is working with SBA to 
process funding as quickly as possible.

This week SBA confirmed applications 
with a status of active/undisbursed 
remain eligible for funding beyond

the 20-day mark.
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