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Updates 1o Your Experience

New 2483 Forms (117 version)

M

Error code messages on
View Application page

Sort dashboard by
applications

Updates to PPP forgiveness

PCPS Pro Tips in PPP
application process

Add ACH details for clients
(Paid subscribers)

Status sync with client
dashboard enhancements

Resource hub now available

New client dashboard views

Updated status descriptions

Loan amount & E-Tran on
View Application page
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Different types of SBA

Validation Error have

been observed in the
program so far.

PHASED RELEASE OF ERROR CODES IS NOW IN PROGRESS

Error Code Detail Biz2Credit Steps

o (]
| | o to Identifying Error
Our automated routines have determined that there is a mismatch between

EO094 business TIN/SSN and Borrower TIN/SSN. Please ensure that the correct TIN/SSN Resoluﬁons
type is selected for the business and all principals.

1. ldentify error;

2. Prioritize based on

Please ensure you are applying to the SBA as a second draw. We have detected frequency;

E00204 that you are attempting to process this loan as a First Draw and our system ; ;
detected that you already have a PPP Loan. Error: 3. UdeTe Opp,“COJ“Oﬂ
and resubmit

(automatic);

Our automated routines have determined that there is likely a problem with the 4. Iderfnfy errors
EOQ196 principal ownership percentage. Please ensure that the ownership percentage available for

for this business type equals 100%. borrower resolution:

5. Provide suggested
resolution on
E0004 For a Second Draw PPP Loan, you must provide the First Draw (or original PPP) dashboard for

loan number.
borrower.

There is no definitive guide to resolving all of these from the SBA at this time.

. bi22credit. @CPA.com
CPA Business Funding Portal




PPP Error Resolution Strategy

Resolved by Biz2Credit

Only applies to
Compliance Check Errors
and Hold Codes. Does hot
apply to Validation Errors
reported by SBA at the time
of submission.

For Validation Errors
Biz2Credit automatically
reprocesses applications to
the SBA when a technical
solution appears feasible.

Resolved with Borrower

SBA review is required
following Lender discussion
with borrower of potential
causes for duplicate loan
request notice.

The borrower can adjust
their application data
when a Validation Error is
received and then
resubmit the application to
the SBA queue.

Resolved by SBA

No action can be directly
taken by the Lender.
Further documentation
required from the
lborrower. SBA will

review the application
once documentation is
provided for review.

No path to resolution
currently provided by SBA.
Each circumstance is
unique.
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Error Code Updates on Biz2Credit Dashboard

@ blzzeredt Follow updates posted on Biz2Credit
dashboards for the most up to date
information about applications

o o

o @)

SBA ALERT: The SBA is performing more validations on applications that are submitted to them. Application processing times at the SBA are considerably longer than
in the first round of PPP. This has also led to some errors and delays in processing from the SBA. Unfortunately, these issues are individualized. If your application has
been in submission for a period of more than 3-4 days, it is likely that this processing delay has affected its processing by the SBA. Biz2Credit is working with the SBA to
accelerate application processing as soon as possible. Please be patient and continue to check your dashboard and email for updates.

Paycheck Protection Program
SBA response needs you to review

Your application could not be validated by the Small
Business Administration (SBA). Please read the
detailed information that was provided by the SBA
In response to your application to understand why
the SBA did not validate your application. Because
this is a validation response from the SBA,
Biz2Credit can't do anything to advance this
application until or unless you have taken steps to
correct the reasons for the validation response. Next
Step: please read the detailed information provided
by the SBA to understand what action you can take.

Have a question?

@ SBA VALIDATION RESPONSE Learn More About the PPP

FIRST DRAW LOAN NUMBER IS

MISSING

The SBA’s automated systems
have determined that this second
draw loan application is missing
the correct first draw SBA loan
number. This is required for
SUDMISSION to the SBA.

You can Modify the Application to
attempt to correct this error.

Here is the SBA error message:

detail: For a Second Draw PPP Loan, you must
provide the First Draw (or original PPP) loan
number. Reference Error: ED004

Error code: EO004

There is no guarantee that an application will be accepted by the SBA following resubmission.
Validation Errors and SBA credit decisions are at the discretion of the SBA.

Updates on the client’s
Biz2Credit dashboard are
often the fastest way to get
news about your application.
From the View Application
page you will also be able to
see the information that is
being posted to the client’s
dashboard.

As new Validation Error
information comes to light we
are publishing actions on
your dashboard.
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Understand Validation Response Messages

@ SBA VALIDATION RESPONSE

Descriptive error title and p VALIDATION COULD NOT BE

full description is COMPLETED

provided for context. The SBA’s automated systems

have determined that there is an
issue with the application that was
. submitted for this business. Please
The official SBA error read below for full information the
message is displayed in SBA has provided.
the call-out box. The
error code is listed below
for reference. This is what —
can be referred to the
SBA. Reference a
Validation Error with this
error code.

Here is the SBA error message:

detail: The owner type for the business selected should
be an individual Error: E0025

Error code: E0025

You can to
attempt to correct this error.

I Action for the client to

take is described here. We cannot guarantee that the application will
be accepted after being modified.
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