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Major News About 
PPP This Week
NY Times Reports (highlighting processing delays)

White House Statement and 
Changes to PPP
(announced on 2.22)



Biz2Credit subsidiary

Around 50% of 
funding remains in 

the program

PPP Lender Stats



Portal Processing Status

Total Volume

$705M
total approved 

volume as of 2/21

Process Improvement

Portal updates continue to 
improve the firm experience 

and allow application 
processing to occur more 

smoothly for firms and clients.

Engagement with clients by 
Biz2Credit continues to be 

refined to provide firms with 
more visibility and input into 
post-submission processing.

Submission Success

CPA Business Funding Portal 
PPP submissions are successful 

into SBA 75% of the time.

Proactive error resolution with 
SBA via technology

Improvements in error and hold 
code resolution leading to major 

improvements in submission success 
rates



Operational 
Updates from the 
CPA Business 
Funding Portal 
Team



SBA Update to Application Processing

Consideration:
98% of small businesses have fewer than 20 
employees. Help sole proprietors, independent 
contractors, and self-employed individuals receive 
more financial support. These types of businesses 
make up a significant majority of all businesses. 

Focus On the Smallest Businesses Increasing Program Access

SBA Actions:
1. Starting Wednesday: Pause applications 

from businesses with +20 employees.
2. New eligibility calculation rules for 

Schedule C filers (self-employed)

SBA Actions:
1. Non-fraud convictions will no longer be 

knockouts
2. Eliminate student loan delinquency 

restrictions
3. Clarify ITIN acceptance for non-citizens

• FIRST CHANGES TO BE IMPLEMENTED FEBRUARY 24.
• NEW SBA FORM 2483 EXPECTED WEEK OF MARCH 1. 
• NEW IFRs EXPECTED WEEK OF MARCH 1.



Take Action for All Business Sizes

Businesses with 20 or more employees 
should use this time to:

• Continue preparing applications.

• Queue prepared apps to be at the 
front of the line when +20 processing 
reopens.

• Double check required and supporting 
documents.

• Resolve Errors with Hold Code Errors.

Businesses with Less than 20 
Employees

Businesses with 20 or More 
Employees

Businesses with less than 20 employees 
should use this time to:

• Continue adding applications to the 
queue.

• Use time to verify information on the 
application before submitting.

• Applications can be updated in the 
dashboard up until the time of 
submission.



SBA Error & Hold 
Code Handling

Contact SBA’s Answer Desk by email 
to answerdesk@sba.gov or call 800-827-5722 Monday 
through Friday, between 9 a.m. and 6 p.m. EST.

SBA contact info (some lenders choose not to handle errors)

SBA Procedural Notice on 
Error & Hold Codes
(announced on 2.10)

mailto:answerdesk@sba.gov
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