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Calculation of 2.5x or 3.5x for Certain NAICS Codes

Pro-tip
Understanding the difference between 
the calculation for 1st Draw vs 2nd Draw

Why it happens
Most often this is due to incorrect 
selection of 1st Draw vs 2nd Draw on the 
“Before You Start” Screen in the CPA 
loan portal

Go deeper
Resource to Reference: PCPS 
FAQ/Reference Document

https://future.aicpa.org/resources/toolkit/paycheck-protection-program-resources-for-cpas


Reloading of Documents
(duplicate document requests)

Pro-tip
Ensure that the proper Organization type is 
selected before sending the application 
over to your client for e-signature. 

Why it matters
If the organization type is changed after a 
document is uploaded the client will be 
required to upload the documents again. 
This may cause delays in processing.

Go deeper
Resource to Reference: Required 
Document Guidebook

https://www.biz2credit.com/blog/wp-content/uploads/2021/02/PPP-supporting-documents-guidebook.pdf


Incorrect Loan Amounts
Pro-tip
• Enter the number of employees that agrees with the average 

payroll costs used for the loan calculation

Why it happens
• SBA is placing a compensation limit of $35,000 per employee 

(or $20,833 without benefits).
• If the total employees entered in the portal application form 

does not agree with the employee number represented on 
average payroll costs used for the loan amount calculation, 
then another total loan cap could be applied.

Example: if you entered information that indicates there are two employees in the 
portal, but the average monthly payroll contained payroll amounts for four
employees, you will be capped at payroll compensation limits for the two 
employees. The portal will calculate maximum compensation per employee at the 
$100,000 annualized compensation limit.

Go deeper
Resource to Reference: PCPS FAQ/Reference Document

https://future.aicpa.org/resources/toolkit/paycheck-protection-program-resources-for-cpas
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